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FREEDOM

- Global PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx) Regulations on provision of brokerage (agency)
finance ycrnye Ha pulHKe UeHHbix bymae services on the securities market

OBLUME MOJIOKEHUSA | GENERAL PROVISIONS |

1.1 HacToawmin PernameHT oOKasaHua Opokepckux These Regulations on the provision of brokerage
(areHTCKMX) ycnyr Ha pbiHKe LUeHHbIX bymar (aanee — (agency) services in the securities market (the
"Pe2nameHm") onpepenset nopagok u ycnosua Regulations) determines the procedure and
npegocTasneHns KomnaHue Freedom Finance conditions for the provision of brokerage (agency)
Global PLC (panee - "Komnanusa") 6pokepckux services to individuals or legal entities (the
(areHTCKMX) ycnyr ¢pusmueckum uam topuaudeckum Customer/Client) by Freedom Finance Global PLC
nvuam (nanee — "Knuenm"). (the Company).

1.2. HAanee no mekcmy HacmosAwezo PeznameHma Hereinafter in these Regulations, the Company and
KomnaHua u Knuenm paszdenvHo ynomuHairomca the Customer are individually referred to as the
KaK "CmopoHa", emecme umeHnytomca Party, and collectively referred to as the Parties,
"CmopoHsl", a ¢pusuveckue u ropuduveckue auya, and individuals and legal entities to whom the
Komopbim KomnaHusa okaseieaem ycayau 6 Company provides services in accordance with
coomeemcmeuu ¢ Hacmoawum PeznameHmom, these Regulations, are hereinafter referred to as
npu ynomuHaHuu umeHyromca "Knuenmeolr". the Customers.

1.3. Ob6wme ceBegeHunsa o KomnaHum General information about the Company
HanmeHoBaHue: Freedom Finance Global PLC Name: Freedom Finance Global PLC
BusHec MAEHTUPUKALMOHHbIN Business ldentification Number: 200240900095
Homep: 200240900095 Registration date: February 14, 2020
[Oata pernctpaunu: 14 pespana 2020 roga Registration Authority: Astana Financial Services
Pernctpupytowmin oprad: Komutet Authority
MexayHapoaHoro ®uHaHcosoro LleHTpa "ActaHa"  Legal address: office 141, block C 4.1., 55/20
no perynmpoBaHuio GUHaAHCOBbIX YCAYT. Mangilik El Avenue, Nur-Sultan city, the Republic of
Opuanyecknin agpec: Pecnybnunka KasaxcraH, Kazakhstan, Z05T3D0
Z05T3D0, r. Hyp-CyntaH, npocneKt MaHruauk En,
55/20, bnok C4.1., opuc 141
KoHTaKTHble AaHHble KomnaHuu: Company contact details:
TenedoH: +7 7172 727555 wnun 7555 (6ecnnatHo co  Telephone: +7 7172 727555 or 7555 (free from
BCEX OMnepaTopos) mobile)
E-mail: info@ffin.global E-mail: info@ffin.global
Be6-caiT: https://ffin.global Website: https://ffin.global
100% akuuii KomnaHun npuHagnexkaT KomnaHum 100% of the Company's shares are owned by
Freedom Holding Corp., 3apeructpuposaHHoli no Freedom Holding Corp., with the registered address
agpecy: at: 1930 Village Ctr. Cir. #3-6972, Las Vegas, Nevada
1930 Village Ctr. Cir. #3-6972, Las Vegas, Nevada 89134, Nevada, USA
89134, Nevada, USA

1.4. KomnaHua Hagnexawmum obpasom ynonHomoveHa The Company is duly authorized by the Astana
Komutetom  MexayHapogHoro  ¢uHaHcoBoro  Financial Services Authority (the AFSA) to provide
ueHTpa "ActaHa" no perynuposaHuio ¢MHaHcOBbIX regulated investment services in the securities
ycnyr (aanee —"AFSA") Ha oKasaHue perynmpyembix — market.
WHBECTULUMOHHBIX YC/IYT Ha PbIHKE LEeHHbIX bymar.

1.5, JluyeHsua No AFSA-A-LA-2020-0019 (danee — License No. AFSA-A-LA-2020-0019 (the License) is

"JluyeH3uAa") BblgaHa Ha OKasaHWe Cc/eayloLmX
WNHBECTULIMOHHbIX YCAYT:

issued for the provision of the following investment
services:
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(1) Cpenkm c
MpuHuKnnana;

MHBECTUUMAMU B Ka4yecTtse

(2) Caenku c uHBeCTMUMAMYK B KadecTBe AreHTa;
(3) YnpaBneHue MHBECTULMAMU;

(4) NpepoctaBneHue
NHBECTUUMAM;

KOHCybTaLMM no

(5) OpraHuMsauma caenoK ¢ UHBECTULUAMM.

B COOTBETCTBMM C MONOXKEHUAMU HACTOALLEro
PernameHTa KnueHt nmeet HamepeHune
MHBECTMPOBaTb B LeHHble 6ymarm u apyrue
bUHaAHCOBblIE  MHCTPYMEHTbl Ha  GUHAHCOBbLIX
pbIHKaX B COOTBETCTBUM C MPUMEHUMbIM NPaBOM.

KnmeHT HasHauaeT KomnaHWio CBOMM areHToM,
npegocTasnseT BCe MOJIHOMOYMS [AeNCcTBOBaTb B
COOTBETCTBUM C WMHCTPYKLUMAMWU U NOPYYEHUAMM
KnuenTa (ganee — "Mopy4yexue" vnu "MopyyeHus")
W MONOMXEHUAMM HacToAawero PernameHTta (ecnu
WHoe He npeaycMmoTpeHo NPUMEHUMbIM
3aKOHOAATeNbCTBOM) M KaveHT  obssyetca
npeanpuvHMMaTh BCe pasymHble U Heobxogumble
OeNCTBMA  NpuM  peanus3auun  CBOMX MpaB W
0653aHHOCTEN COrNIAaCHO NOJIOXKEHUAM HACTOSALLErO
PernameHTa.

KnneHT noartsepyKaaeT CBOK AeecnocobHOCTb U
npaBoCcnocobHOCTb AnA nognucaHusa 3aaBaeHua o
npucoeguMHeHUM K Hactoswemy PernameHty, a
TaKKe CBOK 0OCBEAOMNEHHOCTb O HOPMAaTUBHO-
NpaBOBbIX aKTax, [AEeNCTBYIOWMX Ha TeppuTopuu
CTpaHbl CBOEro MpPOXMBaHMA, B OTHOLWIEHUMU
3aKOHHOCTH nencTeni, coBepLlaembIx B
COOTBETCTBUU C HAaCTOALWMM PernameHTom.

KomnaHua npepocTaBaseTr AOCTyn K PbIHKam
UEHHbIX Bymar, GYHKLUMOHMPYIOWMM B Pas3/INYHbIX
OPUCOMKLUMAX W GUHAHCOBLIM  UHCTPYMEHTaM,
HaxXo4AWMMCA WU BbIMYLLEHHbIM B COOTBETCTBMM C
3aKOHOAATe/NIbCTBOM TaKMX HOPUCOMKUMIA. KaneHT
noATBep:KAaeT, YTo OH byaeT cobaogatb
3aKOHOZaTe/IbCTBO MeKayHapoaHoro
®uHaHcosoro LleHTpa "AcTaHa" (aanee — "M®LA"),
3aKOHOZATe/IbCTBO CTPaHbl NPOXKMBaHMA KauneHTa,
WAW  3aKOHOAATENbCTBO CTPaHbl, ParKAaHUHOM
KoTopoit ABnsieTca KameHT.

Coenkn Ha peryiMpyembix PbiHKax COBepLUaoTCA
COrMacHO 3aKOHOAATEeNbCTBY CTPaHbl HaxoXAeHuA

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

(1) Dealingin Investments as a Principal;

(2) Dealingin Investments as an Agent;
(3) Managing Investments;

(4) Advising on Investments;

(5) Arranging Deals in Investments.

In accordance with the provisions of these
Regulations, the Customer intends to invest in
securities and other financial instruments in the
financial markets in accordance with applicable law.

The Customer appoints the Company as his agent,
grants all powers to act in accordance with the
instructions and orders of the Customer (the Order
or Orders) and the provisions of these Regulations
(unless otherwise provided by the applicable law)
and the Customer undertakes to take all reasonable
and necessary actions when exercising his rights
and obligations in accordance with the provisions of
these Regulations.

The Customer confirms his legal status and capacity
to sign the Application for accession to these
Regulations, as well as his awareness of the
regulatory legal acts in force in the territory of his
country of residence, in relation to the legality of
actions taken in accordance with these Regulations.

The Company provides access to the securities
markets operating in various jurisdictions and
financial instruments located or issued in
accordance with the laws of such jurisdictions. The
Customer confirms that he will comply with the
legislation of the Astana International Financial
Centre (the AIFC), the legislation of the Customer’s
country of residence, or the legislation of the
country whose citizen the Customer is.

Regulated market transactions are carried out in
accordance with the legislation of the country
where the regulated market is located and in
accordance with the rules, regulations, agreements
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peryiMpyemoro pbiHKa W B
npasuaamu, HOpMaTMBaMMy, A0roBopamm
COOTBETCTBYIOLLMX perynatopos PbIHKa "
OPraHM3aTopOB TOProB HA PbIHKE KanuTana.

cooTeeTCcTBuN  C

MpuHATME U cornacne KiaueHTa C  yC/0BUAMM

HactoAulero PernameHTa npoucxoaut — MyTem
noAnMcaHus KnneHtom 3anBaeHun o)
npucoeamMHeHMm K PernameHty no  ¢dopme

MpunoxeHua 1 K HacTosawemy PernameHTy (aanee —
"3aseneHue"), nnbo nognucaHna CTopoHamu
bpoKepcKkoro gorosopa. Hactoawmii PernameHTt wm
nognucaHHoe KnveHTom 3asBneHve 06pasyloT
porosop mexay CropoHamu, peryavpyowmi
npasooTHoweHna CTOPOH, CKNagbiBatowueca B
npouecce okasaHMA BPOKEPCKUX (areHTCKMX) yCayr.

KnmeHT noanucoiBaeT 3asBfieHWe NUYHO (BcemM
OOCTYyMHbIMM ~ cnocobamu,  BK/AOYasa, HO He
OrPaHWYMBAACL, 3/IEKTPOHHON MOAMUCHIO UK
nocpeacTBOM CMC  KOAa, Hanpas/iaemMoro Ha
aBTOPU30BaHHbIN MOBUNbHbLIN HOMepP KaneHTa) nam
Yyepes cBoero npegcrtasutens  (Tonbko  AnA
IOPUANYECKUX NLL), LEeNCTBYIOLLEr0 Ha OCHOBAHMM
OOKYMEHTa,  MOATBEPMKAAIOWEro  MONHOMOYMA
npeacrasuTens KavMeHTa Ha coBepLueHWe onepawmi
C AeHbramum u (MNK) MHBIM UMYLLECTBOM OT MMEHMU
K/MEHTa, B TOM YMC/ie HA NOANWUCAHME JOKYMEHTOB
KANEHTa.

[o noanucaHua 3assneHua KnmeHT o0b6A3yeTcA
OEeTaNbHO  O3HaKOMMUTbCA W ybeauTbcs, YTO
NMOHMMAET KaAblIM NYyHKT HacToAwero PernameHTa
U NPUNONKEHUN K HEMY.

Hactoawwnin PernameHT He ABnsetca ny6aunyHOM
odepTon. KomnaHuMA BNpase 0TKasaTb Nt0bomy nmuy
B MNpUCOeAMHEHMM K PernameHty no cBoemy
YCMOTPEHUIO 1 6e3 06 bACHEHUA NPUYMH.

Echv  Kakoe-HMByAb MNO/MOMKEHMe  HacToAllero
PernameHTa ABnsAeTcA HeAeNCTBUTENbHbIM UK
CTaHeT TaKOBbiM, OHO He BJeyeT 3a cobow
HeAleMCTBUTENIbHOCTU KaKUX-TNBO UHbIX NONOXKEHUIN
HacToswero PernameHta U HeaenCTBUTENbHOCTU
PernameHTa B LeOM.

HacToAwmin PernameHT cOCTaBfeH Ha PYCCKOM M
aHrMACKOM  f3blkax. B ciyyae pacxoskaeHus
PYCCKOrO M aHIMICKOro TEKCTOB NPUOPUTET MMeeT
TEKCT, COCTaBfIEHHbIA Ha  PYCCKOM  A3blKe.
ToNKoBaHWE TEPMUHOB U HOPUANYECKUX MOHATUIA,

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

of the relevant market regulators and trading
authorities in the capital market.

The Customer accepts and agrees to the terms of
these Regulations by signing an Application for
accession to the Regulations in the form of Annex 1
to these Regulations (the Application), or by signing
a brokerage agreement by the Parties. These
Regulations and the Application signed by the
Customer form an agreement between the Parties
governing the legal relations between the Parties
arising in the process of providing brokerage
(agency) services.

The Customer signs the Application personally (by
all available means, including, but not limited to,
electronic signature or via SMS code sent to the
authorized mobile number of the Client) or through
his representative (only for legal entities), acting on
the basis of a document confirming the authority of
the Customer’s representative to carry out
transactions with money and (or) other property on
behalf of the Customer, as well as to sign the
Customer’s documents.

Before signing the Application, the Customer
undertakes to familiarize himself in detail and make
sure that he understands each paragraph of these
Regulations and annexes thereto.

These Regulations are not a public offer. The
company has the right to refuse any person to join
the Regulations at its own discretion and without
disclosing the reason.

If any provision of these Regulations is invalid or
becomes so, it does not entail the invalidity of any
other provisions of these Regulations and the
invalidity of the Regulations as a whole.

These Regulations are drawn up in Russian and
English. In the event of a discrepancy between the
Russian and English texts, the text drawn up in
Russian shall prevail. The interpretation of the terms
and legal concepts contained in these Regulations
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cogeprKawmxca B HacToAWEem
COOTBETCTBYET TEPMUHAM n
OEeNCTBYIOLLIEr0 3aKOHOAATe/1bCTBA
npaktMkn MOLUA.

PernameHrte,
NOHATUAM
M NpPaBOBOW

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

conforms to the terms and concepts of the current
legislation and legal practice of the AIFC.

1.16. Hactoawwmi PernameHT perynupyetca These Regulations are governed by the legislation of
3aKoHogaTtesnbcteom MOLIA. the AIFC.

2 PUHAHCOBDIE YC/1YTU KOMIMAHUA | FINANCIAL SERVICES OF THE COMPANY

2.1. KomnaHua okKasbiBaeT KnuneHTy 6pokepckne The Company provides the Customer with
(areHTckue) ycayrm Ha peryavpyembix U / uam Ha brokerage (agency) services in regulated and/or
Heperyanpyembix ("BHebuprkesble" ("OTC”) caenkun) open (over the counter (OTC) transactions) financial
dUHaAHCOBBIX pbIHKax (aanee Takxke — "Yeayea" nnan  markets (the Service or Services).

"Yenyau").

Perynunpyembii pbIHOK — MHOTOCTOPOHHASA cuctema, Regulated market is a multilateral system regulated
peryavpyemas WAM  ynpasasemas onepatopom or managed by a market operator that:

pblHKa, KoTopas:

- CBOAUT BMecTe uUan obecreymBaeT cBegeHne - brings together or ensures the convergence of
MHTEPEeCcoB TPeTbMUX /ML, MO Kynae-npogaxe the interests of third parties in the purchase
dUHAHCOBbIX MHCTPYMEHTOB, U and sale of financial instruments, and

- B PaMKax KOTOPOI B COOTBETCTBMM C HOPMaMK, - within the framework of which, in accordance
He ABNAKOLWMMMCA OUCNO3UTUBHBIMMU, with the norms that are not provisional, the
npoucxoauT coBeplueHune cAenok c transactions with financial instruments
dunHaHcoBbIMU MHCTPYMEHTaMM, admitted to trading in accordance with the
A0NyLWeHHbIMM K TOopram CoriiacHo relevant rules are performed;
COOTBETCTBYIOLLMM NpPaBuIam;

- OONKHA GYHKUMOHMPOBATb HENPEepbIBHO M - shall function continuously and be subject to
NoAYMNHATLCA COOTBETCTBYIOLLMM the relevant provisions of the law.
NOJIOXKEHMAM 3aKOHOAATENbCTBA.

BHebupikeBaa caenka (OTC — over the counter) — OTC transaction (OTC — over the counter) is a
3TO cAenika ¢ GMHaAHCOBbIM MHCTPYMEHTOM (aKuma, transaction with a financial instrument (share, bond,
obnuraums, AenosuTtapHas pacnucka), depositary receipt), concluded by the parties not
3aK/NIOYEHHAA CTOpoHamMM He 4epe3 bupxy through the exchange (regulated market).
(perynupyemblit pbIHOK).

2.2. Ons uenei gaHHoro PernameHTa nog "noptdenem” For the purposes of these Regulations, portfolio
nogpasymeBaetcs Bce geHexkHble cpeactBa M shall mean all funds and financial instruments
OWHAHCOBbIE  MHCTPYMEHTbl, npuHagnexawme owned by the Customer.

KnneHty.

2.3. KomnaHuAa Bnpase nepepatb ucrnonHeHue cBoux The Company has the right to transfer the
obAasaTenbcTs No Hactoawemy PernameHty Tpetem  performance of its obligations under these
auam  (panee "Cy66pokepubil"), Kak Ha Regulations to third parties (the Sub-brokers), both
peryampyemom pbiHKe, Tak U Ha Heperyampyemom in the regulated market and in the open market
pbiHKe (OTC), Ha vycnosBuax obcnyxusanua, (OTC), on the terms of service established by Sub-
ycTaHaB/iMBaembix Cybbpokepamum. brokers.

3 K/IACCUDUKALINA K/TUEHTOB | CLASSIFICATION OF THE CUSTOMERS
3.1. B cooTBeTcTBUM C TpeboBaHMAMM Mpasun BegeHns In accordance with the requirements of the AIFC

6usHeca MOUA, Ha ocHoBe WUHbOpMauUm,

Conduct of Business Rules, based on the
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PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

npegocTtasnsemoint KnneHtom, KomnaHua OoakHa
NpoBecT! Knaccudukaumio KamveHta B OTHOLIEHUU
npegnaraembix eMy NpoayKTos u ycayr. MpuHumas
ycnosua  HactoAwero  PernameHTta,  Kauewt
NPU3HaeT U NOATBEPKAAET, UTO OH O3HAKOMMUACA,
NOHMMaEeT U CornaceH co cnocobom knaccudukaumm

K/NMEHTOB, nHbopmauua o] KOTOPOM
npeacrasnaeTca KomnaHue BO Bpems
npucoeanHeHna KnmeHta K PernameHty B

cootBeTCcTBMU C [punoxeHnem 5 K Hacroalemy
PernameHrTa.

information provided by the Customer, the
Company shall classify the Customer in relation to
the products and services offered to him. By
accepting the terms of these Regulations, the
Customer shall acknowledge and confirm that he
has read, understands and agrees with the method
of classification of the customers, information
about which is provided by the Company when the
Customer joins the Regulations in accordance with
Annex 5 to these Regulations.

4 CYET K/IUEHTA CUSTOMER'S ACCOUNT

4.1. C uenbto coBeplueHUsa onepaumin ¢ ¢uHaHcoBbiMM In order to perform the transactions with financial
MHCTPYMeHTaMK,  npeanaraembix  KomnaHwein, instruments offered by the Company, the Company
KomnaHua oTKpbiBaeT CueT KnmeHTy. Ona oTKpbiTUA  opens an Account for the Customer. To open an
Cyeta KnveHT pgomKkeH 3anonHuTb AHKeTy, Account, the Customer has to fill out an Application
noagnucatb 3asBneHWe O npucoeguMHeHuMM K Form, sign an Application for accession to these
HactoAaulemy PernameHTty/noanucate 6pokepckuit  Regulations/sign a brokerage agreement and
[0roBop v npegoctaBuTb KomnaHun Heobxoammble provide the Company with the necessary
OOKYMEHTbI. documents.

4.2. Mocne paccmoTpeHus cBedeHWit U gokymeHToB, After reviewing the information and documents

npepocraBaeHHbIX KnneHtom, KomnaHus nssewaetr provided by the Customer, the Company notifies the
KnneHTta o cBoem pelueHumn o6 oTKpbITUM CyeTa. Customer of its decision to open an account.
B cnyyae, ecnm npepoctaBneHHble KnneHTom In the event that the documents provided by the
OOKYMEHTbl He YAOBAETBOPAIOT YycTaHoBAeHHbIM Customer do not meet the established
TpeboBaHMAM, KomnaHua umeeT npaBo OTKas3aTb requirements, the Company has the right to refuse
Knventy B OTKpbITMM U BegeHun Cueta, o yem the Customer to open and maintain an Account,
0b6A3aHa NMCbMeHHO yBeaomMUTb KnneHTa. which shall be notified to the Customer in writing.

4.3. Mpu oTKkpbiTMM CueTa KnueHTy aBTOMatTMyeckn When opening the Account, a special saving D-

OTKpPbIBaeTCA CI'IELI,VIal'IbeIﬁ HaKonuTenbHbIN D-cyeT
C Uenblo npefoctaBieHnUa BO3MOXHOCTU KaneHTty
nepeBect Ha HEro OCTaTkM AeHEeXHbIX cpeacTts U
nonay4vyatb npoueHTHOEe BO3HarpaxageHune no
OCTaTKaM AeHEeXHbIX CpeacTB.

MpoueHTHOE BO3Harpa)k4eHWe ocyllecTBaAeTcs
nyTeM COBepLUeHUA orepaLun BasloTHOro ceona B
pamKax lMporpammbl aBTOMaTUYeCKoro ceona Ha D-

cyete  KnuenTta (manee —  "Mpoezpamma"),
npegnaraemonm KomnaHueit. MexaHn3m
peanusaumm  [porpammbl M MNPOUEHTbI MO

BaJ/IIOTHOMY CBOMY YKasaHbl B [puaoseHun 6 K
HacTosLLemy PernameHry.

KnneHt He mokeT mcnonb3osatb D-Cuer ¢ uenbto
coBepLlueHus onepauuni c $UHaAHCOBLIMMU
WMHCTPYMEHTaMM Ha PbIHKE LEeHHbIX bymar, a Takxe

account is automatically opened for the Customer to
enable the Customer to transfer cash balances to it
and receive an interest income on the cash balances.

Interest income is accrued through the conduct of
transactions with currency swap under the
Automatic Swap Program (the Program) on Client’s
D-account offered by the Company. The mechanism
for realising the Program, and interest for currency
swap are specified in Appendix 6 to these
Regulations.

The Customer cannot use the D-Account for the
purpose of performing transactions with financial
instruments in the securities market, as well as use
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MCMONb30BaTb AaHHbI D-CueT Ans coseplueHMs
naaTexen B N0Mb3y TPETbUX JINLL,

MepeBoasA CBOW AeHexHble cpeactBa Ha D cuer,
KnMeHT Tem  cambiM  fJaeT  corjacve  Ha
NCMONb30BaHME AEHENKHbIX CPeACTB, HAaXoAALMXCA
Ha ero D-cueTe, Ana ocyllecTsieHUs onepauuit

Ba/IIOTHOTO CBOMA B  paMKax peanusaumu
Mporpammbl A0 MOMeEHTa WUX BocTpeboBaHUA
KnneHtom.

B cnyyasx, Korga Ha D-cyete o0bpasyetcs

OTpMLI,aTeﬂbeIﬁ oCcTaToK, KomnaHua Bnpase u
ynosiHomo4yeHa KAMeHTOM Ha BOCCTaHOBAeHue no D-
cHyeTy NoNOoXUTenbHOTO 6anaHca nytem nepesona
AEeHEeXHbIX CpeacTs C TOProsoro Cyeta KnueHra.

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

this D-Account to make payments in favor of third
parties.

By transferring his funds to the D-Account, the
Customer thereby gives his consent to the use the
funds on the D-account for the conduct of
transactions with currency swaps under the
Program by the Company until they are demanded
by the Customer.

If there is a negative balance on the D-account, the
Company has the right and is authorized by the
Client to restore positive balance on the D-account
by transferring funds from the Client's trading
account.

4.4 KnvnenT Bnpase nononHutb Cyet/D-cueT B Kaxaoi The Client has the right to replenish his Account/D-
M3 CreayroLlmx BajloT: TeHre, poccuiickne pybau, account using any of the following currencies: tenge,
nonnapsl CLUA v Espo. Russian Ruble, U.S. Dollars and Euro.

5 OCHOBHbIE PUCKU, CBA3AHHDIE C MAIN RISKS ASSOCIATED WITH INVESTING IN
WUHBECTUPOBAHUEM B ®UHAHCOBbIE FINANCIAL INSTRUMENTS IN THE INTERNATIONAL
UHCTPYMEHTbI HA MEXXYHAPO/AHbIX FINANCIAL MARKETS
OUHAHCOBbIX PbIHKAX

5.1. MHBeCTULMOHHbIE PUCKKM No obauraumam / Investment risks on bonds/long-term debt
[O0NrOCPOYHBIM A,0NTOBbIM 06A3aTeNbCTBaM liabilities

5.1.1 KpeauTHbI pUCK Credit risk
KpeauTtocnocobHocTb OONKHUKA pomkHa The creditworthiness of the debtor shall be taken
YUYMTbIBATbCA MNPU  MNPUHATUM  MHBECTUUMOHHOro into account when making an investment decision.
peweHus. Heobxogmmo obpawaTte BHMMaHMe Ha It is necessary to pay attention to credit ratings
KpeauTHble PEUTUHIU (oueHnky (assessment of the debtor's financial solvency)
naaTexkecnocobHOCTM A0/KHMKA), Bbinyckaemble issued by independent rating agencies.
HE3aBUCUMbIMWN PENTUHTOBLIMW areHTCTBaMMU.

5.1.2  BanwoTHbIM pUCK Foreign Exchange Risk
MNpu npogaxe obavraumm po norawenns, When a bond is sold to maturity, the cost of fixed
CTOMMOCTb LEHHbIX bymar ¢ ¢uKcMpoBaHHOW income securities may decrease if the interest rate
CTaBKOM  O0X04a  MOMKET  CHM3UTbCS, ecanm  on bonds with a comparable maturity increases. To
NPoLeHTHas CTaBKa no obauraumam ¢ the contrary, bonds will go up in price if the interest
COMOCTaBMMbIM CPOKOM obpauweHus pacteT. W rate on bonds with a comparable maturity
HaobopoT, obaurauum BblpacTyT B UeHe, ecan decreases.
NPOLUEHTHas  CTaBKa no  obavraumam  C
COMNOCTaBMMbIM CPOKOM 0BpaLLLEeHMA CHUSUTCA.

5.1.3  PWUCK IMKBMAHOCTM 06aMraumi Bond liguidity risk
Ha Hu3KONMKBMOHOM pblHKe cywecTtByeT puck In a low liquid market, there is a risk that certain
HEBO3MOXHOCTHU npoaaxu onpeaeneHHblx  bonds will not be sold and will have to be held until
obnurauunii, n ux NnpuaeTca Aepatb 40 noraweHma.  maturity.

5.2 MHBECTULMOHHDbIE PUCKU MO aKLUAM Investment risks on shares

5.2.1 PbIHOYHbIV PUCK Market risk

Ha cToMMOCTb aKumMit BANAIOT pasindHble GaKTopbl,
BKAlOYasa Gu3Hec-Hanpas/ieHWe COOTBETCTBYHOLLEN
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KOMNaHUu, PbIHOYHYO KOHBIOHKTYPY "
MONIMTUYECKYIO OBCTaHOBKY B LLE/IOM.

KpeauTHbI pUCK

AKUMOHepbl BNageloT Aoser B KOMMaHUWU. ITo
03HAYaeT, YTO MX (PUHAHCOBbIE B/IOKEHWUA MOTYT
OKasaTbcA  becnonesHbiMKn, 0cCOBEHHO  ecau
KOMMaHWUA CTaHOBUTCA BAHKPOTOM.

PUCK NIMKBMAHOCTA aKLMI

Ha HW3KOAMKBMAHOM pblHKE MOMYT BO3HWKaTb
PUCKM, CBA3AHHbIE C HEBO3MOXHOCTbIO MPOAANKM
aKkumii 6e3 CcylecTBeHHbIX MOTepb (M3MeHeHui
CTOMMOCTW aKTMBa).

MHBECTULMOHHbIE PUCKM MO MHBECTULMOHHbIM
doHpam

PYcKM No Nasgm MHBECTULMOHHOIO doHAa

PYCcKM No naam MHBECTULMOHHOIO GOHAA 3aBUCAT OT
WHBECTUUMOHHOW MONUTUKM GOHAA M PbIHOYHOM
KOHBIOHKTYpbI.

Man wHBeCTUUMOHHOTO GOHAA MOXHO, KakK
npaswuio, Nnpofatb B Ntoboe Bpems, NPU 3TOM Ha
NPaKTUKe OHW NPUHOCAT NpubbIAL MPU YCAOBUK
BNAfEHUA UMW B TeYEHME O/UTENbHOTO Mepuosaa
BpemeHun (B cpeaHem OT Tpex feT u 6onee), 3a
ncktouyeHnem GoHL0B AEHEKHOTO PbIHKA.

Hasorosble pacyeTsl

HanoroBbiit pemMm, NPMMEHAEMbli B OTHOLLEHMM
NpUBbLINN OT MHBECTULMOHHBLIX GOHA0B, MOMKET
BapbMpoBaTbCA B  COOTBETCTBUM C  TUMOM
WMHBECTULMOHHOrO GoHAa.

MNHBECTMLMOHHDbIE PUCKU NO CAENKAM C LieHHbIMU
6ymaramm (onuuoHbl U pblouepCcHble KOHTPaKTbI)
Caenkm ¢ onuuMoHamm U dbloyepcamu  AatoT
BO3MOHOCTb MO/yunTb 60/1€e BbICOKMIN MPOLEHT
NpubbIAM MO  CPaBHEHWUID C  aKuMAMM U
obauMraumsamMmn, HO MpUM  3TOM  HecyT  pUCK
3HaAYUTE/IbHbIX YObITKOB.

MoKynka u npopgaxa ¢bloYepCHbIX KOHTPaAKTOB
nogpasymesaet 06s3aTeNbCTBO  KynUTb WU
npogate  6asoBble  LeHHble  HBymarn  no
bUKCMPOBAHHOM LieHe (LleHe NOCTaBKM) Ha 3apaHee
OroBOpEeHHyl AaTy (mata nocrasku). MoTeHuman
ybbITKOB npu Toprosne dbloYepCHbIMMK
KOHTpaKTamu:
- eCc/iM LeHbl NOBbLIWATCA, TO CYLLECTBYET PUCK
NOCTaBKM 6a30BbIX WHCTPYMEHTOB B TOT

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

Various factors affect the value of stock, including
the business line of the respective company, market
conditions and the general political environment.
Credit risk

Shareholders own a share in the company. This
means that their financial investments may be of no
avail, especially if the company goes bankrupt.

Shares liquidity risk

In a low-liquid market, there may be the risks
associated with the impossibility of selling shares
without significant losses (changes in the value of an
asset).

Investment risks for investment funds

Risks on participation units of an investment fund
Risks on participation units of an investment fund
depend on the fund's investment policy and market
conditions.

Participation units in an investment fund may
commonly be sold at any time, while in practice they
are profitable if held for a long period of time (on
average for three years or more), with the exception
of money market funds.

Tax calculation

The tax treatment applied to the profits from
investment funds may vary according to the type of
investment fund.

Investment risks for transactions with securities
(options and futures contracts)

Options and futures transactions provide the
opportunity to receive a higher percentage of profit
compared to stocks and bonds, but at the same
time bear the risk of significant losses.

Buying and selling futures contracts implies the
obligation to buy or sell the underlying securities at
a fixed price (delivery price) on a stated earlier date
(delivery date). Potential for losses when trading
futures contracts:

- if prices rise, there is a risk of delivery of the
underlying instruments at the moment when
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MOMEHT, KOorga ueHa nocCtaBkU 3HA4YUTE/IbHO
HWXXe pblHO‘-IHOVI LeHbl;

- €C/In UeHbl CHMXXaloTCA, TO CywecTByeT PUCK
NOKYNKH 6a30BbIX WMHCTPYMEHTOB B TOT
MOMEHT, Korga WX PpPblIHOYHAA CTOUMOCTb
3HaYUTENBbHO HUNXKeE.

MoTeHuman ybbITKOB Henb3A MpedonpeaenvTb, U
OH MOXET 6bITb HEOrPAHNYEHHbIM.

FapaHTUitHOe obecnevyeHune

Peanusaumsa HenoKpbITbIX OMLMOHOB (Mpogaxa ¢
LeNblo OTKPLITUA HEMOKPBITOW KOPOTKOM NO3ULMK)
WAM MOKYMKa Wau npogaxka o¢brovepcos Tpebyer
NnpesocTaB/eHNs MMYyLLECTBEHHOTO obecneyeHus,
TaK Ha3bIBaEMOro rapaHTUMiMHOro obecneyeHus.
lapaHTMiiHOe  obecneyeHne  OOMKHO  ObITb
NpesocTaB/eHO U B MOMEHT OTKPbITUA MO3ULUU, U
B TEYEHME CPOKa o0bpalleHuA OnNuUMOHOB WU
dblOYEPCHOro KOHTPaKTa.

Ecnv KnueHT He MoMKeT BbINoAHUTL TpeboBaHue o
BHECEHUM AONONHUTENBbHOTO rapaHTUMHOro
obecneuyeHus, To KomnaHua ob6sa3aHa Hemea/leHHO,
6e3 nuUcbMeHHOro nMbo YCTHOro YyBEeAOMJIEHMA
KnnMeHTa, 3aKpbITb  OTKpbITble  NO3ULMM U
MCMOb30BaTh Y¥Ke NpesocTaBieHHoe obecneyeHmne
[O/1A pacyeToB MO TAaKUM NO3ULUAM.

PacueT aeHeKHbIMM cpeacTBaMm

Ecam noctaBka WAM MNOKynKa 6a30BbiX LEHHbIX
bymar HeBO3MOMKHa (Hanmpumep, B CAyYasaX C
WHAEKCHBIMW  OMUMOHAMM  UAN  UHOEKCHBIMU
dbloyepcamn), TO HeobxoAMMO MNpPeaoCTaBUTb
OEHEXHYI0 cymmy (ecam He 6biAn  AOCTUMHYTI
PbIHOYHbIE OXMAAHWA), PABHYIO PA3HULLE MEXAY
LEeHOW peannsalmm onuuMoHa UaM LeHOW NoCTaBKU
$blOYEPCHOrO KOHTPAKTa U PbIHOYHON LLEHON npwu
peanusaumm ONUMOHA WAW PbIHOYHOWM LEHOW Ha
OaTy MOCTaBKM (blOYEPCHOro KOHTpakTa. IJTa
pasHUUA npeacTaBaseT noTeHuMan YyObITKOB,
KOTOpPbIA He MOXeT bblTb onpefeneH 3apaHee, U
MOKeT ObiTb HeorpaHuyeHHbIM. Kpome Toro,
HeobxoaMmo obecneunTb [0CTaTOYHYIO
JIMKBUAHOCTb A5 PAacYETOB MO 3TOM cAesKe.

MNMokynka onuMoHoB

MoKynas onuuoH (Kona M nyT — MNOKynKa Ans
OTKpPbITUA OJIMHHOM nosuuum), KnuneHt
npuobpeTaeT NpaBo Mo/ayyYaTb WAM NPOAABaTb
6a3oBble MHCTPYMeEHTbl. B cnyyae ¢ onuuoHamwm
aMEepPMKaHCKOro TMNa AaHHOe MPaBO MOXeT bbliTb

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

the delivery price is significantly lower than
the market price;

- if prices fall, there is a risk of buying the
underlying instruments at the moment when
their market value is significantly lower.

The potential for losses cannot be predetermined
and it can be unlimited.

Security

Exercising uncovered options (selling in order to
open a naked position) or buying or selling futures
requires the provision of a collateral, the so-called
security. The security shall be provided both at the
time of opening a position and during the term of
the options or futures contract.

If the Customer is unable to fulfill the requirement
to deposit additional security, the Company is
obliged to immediately, without written or oral
notification of the Customer, close the open
positions and use the provided security for
settlements on such positions.

Cash settlement

If delivery or purchase of the underlying securities is
not possible (for example, in the case of index
options or index futures), then it is necessary to
provide an amount of money (if market
expectations were not met) equal to the difference
between the option exercise price or the futures
contract delivery price and the market price when
exercising the option or the market price on the
futures contract delivery date. This difference
represents the potential for loss, which cannot be
determined in advance and can be unlimited. In
addition, it is necessary to provide sufficient liquidity
to settle this transaction.

Option purchase

By purchasing an option (call and put - buy to open
a long position), the Customer acquires the right to
receive or sell the underlying instruments. In the
case of American-style options, this right can be
exercised at any time before the expiration of the
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peannsoBaHo B N1060e Bpems 40 OKOHYaHWUA CPOKa
KOHTpaKTa /AMbo Ha JAeHb MWCTEYeHUs CPOKa
KOHTpaKTa (3Kcrnupauuu), aatbl UCMOJAHEHUA WU
0aTbl NoraweHus, B TO BPemMA Kak C OnuMOHamMM
€BPONeNcKoro TMna AaHHOe NpaBo MOXeT b6biTb
peann3oBaHoO TOIbKO Ha MOMEHT OKOHYaHUA CPOKa
KOHTpaKTa (3Kcrnupauuu), aaTtbl UCMOAHEHUA WU
OaTbl NoraweHus.

MoTeHuman ybbITKOB OrpaHUYeH pasmepom npemmu,
yniayeHHOM 3a OMLMOH.

Mpoaarka ONLMOHOB KON

Mpopaxa [ANA OTKPbITUA KOPOTKOM MO3uLMK
nofpasymeBaeT NocTaBKy 6a30oBbIX MHCTPYMEHTOB
no ueHe peanusaumMm B wboe Bpema Ao
OKOHYaHWA CcpoKa obpaweHusa (B cayy4ae ¢
OMNUMOHAMW KO/ aMepPWMKaHCKOro Tuna) uan no
HacTynieHuto cpoka (B cay4ae ¢ onLMOHaMM Ko
eBponeiickoro Tuna). B obmeH Ha Takoe
006A3aTeNbCTBO NpOAABeL, MoJyYaeT OMUMOHHYIO
npemuio. MoTeHLMan ybbITKOB 3aKNKOYAETCA B 3TOM
pasHuLe, KOTOPYH Henb3a npesonpesenunts, U
KOTOpasa MOXeT bbITb HEOTPAHNUYEHHON.

Mpoaarka onuMoHOB NyT

MogapasymesaeT NpoAaKy (Npoaarka A/1a OTKPbITUS
KOPOTKOWM  NO3MuMK)  OMUMOHOB  NyT, KOraa
npoaasel, obAasyeTca KynuTb 6asoBble
WHCTPYMEHTbI MO LieHe peanmsaumm B atoboe Bpems
[0 OKOHYaHMA cpoka obpauweHus (B cnyvae c
ONUMOHAMM MYT aMEPUKaHCKOro TWMa) Wau no
HacTynaeHuo CpoKa (B ciyyae C ONUMOHamMM MyT
€BpOonencKkoro Tmna).

B obmeH Ha Takoe o06s3aTenbCcTBO nNpoaasel,
MOIy4aeT ONUUOHHYIO MPEMMUIO.

PUCKu npu UHTepHeT-TpeiiguHre

Mpu BbICTaBAEHMM 3aABOK KnanmeHTom uepes

TOProBble CUCTEMbI CYLLECTBYIOT CieAyloLWme PUCKK:

- MNP  BbICOKOM WHTEPHeT-TpaduKke MoryT
BO3HMKHYTb 3aZepKKU B [OCTyMe K AaHHbIM
ydyeTHOM 3anucy KnveHTa n3-3a orpaHuyeHuni
NPOMYCKHOM CNOCOBHOCTU CUCTEMDI;

- Ha CKOPOCTb OTK/IMKA CUCTEMbBI MOTYT OKa3aTb
HeraTmsHoe BOB,CI,EVICTBVIG ycnhosua
BON1AaTUNIbHOCTU PbIHKA,

- nepe6oi B paboTte U/UAK 3a4ePHKKN CUCTEMbI
B pe3synbtate cboeB  3/M1eKTPOMMUTaHUA,

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

contract or on the day of the expiration of the
contract (expiration), exercise date or maturity date,
while with European-style options this right can only
be exercised at the expiration time for Contract
(expiration), exercise date, or maturity date.

The potential for losses is limited by the amount of
the premium paid for the option.

Sale of call options

Selling to open a short position implies the delivery
of the underlying instruments at the exercise price
at any time prior to maturity (in the case of
American-style call options) or upon maturity (in the
case of European-style call options). In exchange for
such obligation, the seller receives an option
premium. The potential for loss lies in this
difference, which cannot be predetermined and
which can be unlimited.

Sale of put options

It implies the sale (sale in order to open a short
position) of put options when the seller agrees to
buy the underlying instruments at the exercise price
at any time prior to maturity (in the case of
American-style put options) or upon maturity (in the
case of European-style put options).

In exchange for such obligation, the seller receives
an option premium.

Online trading risks

When placing orders by the Customer through

trading systems, there are following risks:

- with high Internet traffic, there may be delays
in accessing the data of the Customer's
account due to limitations in the system
throughput;

- the system response speed may be negatively

affected by market volatility conditions;

- interruption in operation and/or system
delays as a result of power failures, software
failures or high trading activity;
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nporpammHbIX c6oeB 1AM BbICOKOW TOProso
aKTUBHOCTY;

- B nepuog MOBbILEHHOM BONATUABHOCTU (3T0

CTaTUCTUYECKUIA noKasaresib,
XapaKTepusyloLmii TeHAEeHUMIo
M3MEHUMBOCTU LIEHbI) MOMKET BO3HUKHYTb
npobsiemMa  HEBO3MOMHOCTM  pPa3sMecTuTb

3aBKY Ha MOKYMKy WAM npogaxy, nMbo ee
HecBoeBpemMeHHOMN noaauu;

- HeucnpaBHOCTb obopyaoBaHuA, cboli B
pabote NporpammHoro obecneyeHus,
npobsema co CBA3bID, IHEProcHabXkeHuem,
WHble NPUYMHBI TEXHUYECKOrO XapaKTepa, B
pesynbTaTte Yero nogaya lopyyeHnsa mMoxeT
OKa3aTbCA HEBO3MOXHOW B OMpeaesneHHbli
MOMEHT BpeMeH#, nbo MopyyeHne KnuneHTa
MOXKeT 6blTb HE MCMOAHEHO (4aCTUYHO WM
MO/SIHOCTbIO)  WMAM  WUCMO/IHEHO  He B
COOTBETCTBUM C YKa3aHUAMU KnneHTa;

- 3a4eprKKa KOTUPOBOK, CHUXKeHne
NPOV3BOANTENIBHOCTU CUCTEMbI, a TaKXKe
apyrme daKTOpbI, 3aBucALLmne oT
KOMMbIOTEPHOM  cuctembl U UHTepHeT-
nposanaepa, U HaxogAWMecs BHE KOHTPOAs
KomnaHuu;

- coseplueHne KaMeHTOM cayyalHbIX OLWMBOK
npv nogadve MNopydyeHus (nogaya MNopyyeHusn
KaneHTom He B COOTBETCTBMM C  €ro
OEVCTBUTENbHBIMW  HAMEPEHUAMK), B TOM
yncne, NO NPUUYNHE HEAOCTAaTOYHOrO 3HaHUSA
KnneHTtom nopaaxa 3KcnAyaTaumm
NHbOpMaLIMOHHOW TOProBoi cuctembl n/unm
HeA0CTaTOYHbIX NPAKTUYECKUX HaBbIKOB;

- HeCaHKLUMOHMPOBaHHbIV AOCTYN TPETbUX UL K
Pabouemy mecty KnuveHTa, coBeplieHue
nenctsnini Ha Paboyem mecte KnueHTa c
ncnosb3osaHMem Knouesoro HocuTensa n/mnm
Naponsa, WHbIX KOHOUAEHLMANbHbBIX AAaHHbIX
KaveHTa AvMUOM, He MMewWMmM Ha TO
NOJHOMOYMIA.

HacTtoAwmm KAneHT BbipaskaeT cornacue ¢ Tem, 4to
OH O3HaKoMMACA W NOHAN  uHbOpMmaLMio,
n3noxKeHHyto KomnaHvein B [leknapalumm o puckax,
CBA3aHHbIX C OCYLLLECTBAEHMEM OMNepaLmit Ha pbiHKe
LUeHHbIXx bymar (MpunoxeHue 4), KoTopas 6bina
npegoctasneHa KaveHTy B npouecce OTKPbITUA

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

- in a period of heightened volatility (this is a
statistical indicator characterizing the trend of
price volatility), there may be a problem of
impossibility to submit an order to buy or sell,
or its late submission;

- equipment  failure, software failure,
communication and power supply problems,
other technical reasons, as a result of which
the submission of the Order may be
impossible at a certain point in time, or the
Order of the Customer may not be executed
(partially or completely) or not executed in
accordance with the instructions of the
Customer;

- delayed quotations, decreased system
productivity, as well as other factors that
depend on the computer system and the
Internet provider, and are beyond the control
of the Company;

- the Customer makes random errors when
submitting the Order (the Customer submits
the Order not in accordance with his actual
intents), including due to insufficient
knowledge by the Customer of the procedure
for operating the Information Trading System
and / or insufficient practical skills;

- unauthorized access of third parties to the
Customer's Workplace, performing actions at
the Customer's Workplace using the Key
carrier and/or password, other confidential
data of the Customer by a person who does
not have the authority to do so.

The Customer hereby agrees that he has read and
understood the information set forth by the
Company in the Risk Disclosure Statement regarding
the risks associated with operations in the securities
market (Annex 4), which was provided to the
Customer in the process of opening an Account. This
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Cyeta. [laHHaa MHPOpPMaLMA TaKKe AOCTyNnHa Ha
Beb-canTe KomnaHuu.

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

information is also available on the Company's
website.

6 K/INEHTCKUE NOPYYEHUA U OTHETHOCTb CUSTOMER ORDERS AND COMPANY REPORTING

KOMITAHUU MNEPEL K/IMEHTOM TO THE CUSTOMER

6.1. KomnaHua npuHumaet MopyveHna ot Knamerntos Ha The Company accepts Orders from the Customer to
COBepLUEHME TOProBbIX U HETOProBbix onepauuii B perform trading and non-trading operations at any
ntoboe Bpemsa M ucnonHaet MopyyeHus B TedeHne time and executes Orders during the Company's
paboyero BpemeHM KomnaHuu, yKasaHHoro Ha working hours indicated on the Company's website
caite Komnanuum (www.ffin.global), ¢ yuetom (www.ffin.global), taking into account the operating
pexunma paboTbl TOProsbIX NIOLLAA0K. hours of trading platforms.
KnneHT moxXkeT onpeaenvTb ycaosuaA, npu Kotopblx  The Customer may determine the conditions under
Mopy4yeHune B OTHOWEHUN caenku Ha Peryanpyemom  which the Order in respect of the transaction on the
pbIHKE [0/IKHO ucnonHaTbcs. Crtout otmeTutb Regulated Market shall be executed. The following
cnepylowme ocHoBHble Mopy4yeHua nog ycnosmem:  main types of conditional Orders should be noted:
NopyueHne 'Take Profit" — nNopyyeHne pana "Take Profit" Order — an Order for fixing the
¢uKcaumm npmbbinn Knuenta. MopydyeHue Takoro Customer's profit. The Order of this type shall be
TUMNa aKTUBUPYETCS B MOMEHT OOCTUXKEHMA UeHbl, activated the moment when the price indicated in
3agaHHon B [opyyeHun, wuucnonHaetca no the Order is reached and executed at the market
PbIHOYHOM LeHe ¢UHAHCOBOro WHCTpymeHTa Ha price of the financial instrument prevailing at the
MOMEHT UCMONHEHUSA. PbIHOYHaA LeHa ucnonHeHua time of execution. The market price may be lower or
MOMeT OT/IMYaTbCA KaK B MeHblwylo, Tak M B higher than the price specified in the Order.
60/bWYID  CTOPOHY OT LEHbl, YKasaHHOW B
Mopy4vyeHunu.
NopyueHune "Stop Loss" — TlopyueHne ana "Stop Loss" Order —an Order for reducing losses of
COKpalLeHMa ybbITKoB KnueHTa. MopyyeHne Takoro the Customer. The order of this type shall be
TUMNa aKTUBUPYETCS B MOMEHT OOCTUXKEHMA UeHbl, activated the moment when the price indicated in
3agaHHon B [lopyyeHun, wuucnonHAaetrca no the Order is reached and executed at the market
PbIHOYHOM LeHe ¢UHAHCOBOroO WHCTpymeHTa Ha price of the financial instrument prevailing at the
MOMEHT UCNONHEHUsA. PblIHOYHaA LeHa ucnonHeHua time of execution. The market price may be lower or
MOMeT OT/IMYaTbCA KaK B MeHblwylo, Tak M B higher than the price specified in the Order.
60/bWYID  CTOPOHY OT LEHbl, YKa3aHHOW B
MopyyeHuu.
NopyueHue "Limit" — aktueaumelt aaHHoro tTmna "Limit" Order — an Order of this type shall be
Mopy4yeHuna aBnseTca AOCTUNKEHME 3HaAYeHUA LeHbl, activated the moment when the price indicated in
yKasaHHoit B [lopyyeHun. Tpu 3tom, He the Orderisreached. The Order shall be executed at
OrpaHnYMBanch YC/IOBUSMMU Bbicokoi the value of the price indicated in the Order or at the
BOJIATU/ILHOCTU ¢durHaHcoBOro MHCTpymeHTa, best market price prevailing on the date of actual
onepaumMoHHOM 3a4€epKKN, HepocTaToyHocTU execution considering the conditions of high
npegnoxeHna no <¢uHaHcoBOMY WMHCTpymeHTy, volatility of the financial instrument, operational
Mopy4yeHune ByaeT UCNOMHEHO NO 3HaYeHuto UeHbl, delays or insufficient supply of the financial
yKasaHHOM B [lopyyeHuM nnbo no Hauaydwen instrument.
PbIHOYHOM  LEeHe, C/OMMBIUEMCA HA  MOMEHT
baKTMUYecKoro McnoNHeHus.

6.2. KnueHTt Hanpasnset B KomnaHuto MNopyyeHua Ha The Customer sends to the Company the Orders to

coseplueHue caenok c bUHaHCOBbIMM
WMHCTPYMEHTaMM Caeaytommm cnocobamm:

execute transactions with financial instruments in
the following ways:

CTp. | Page 14


http://www.ffin.global/
http://www.ffin.global/

6.3.

6.4.

FREEDOM
finance

Global

(a) npun nomowm Cuctem WHTepHeT-TpenamHra
(onucan B NyHKTE 10 HacToAuwero
PernamenTa);

(b) noTenedoHy;

(c) B NUcbmeHHOM BMAe Yepe3 aBTOPM3OBaAHHYIO
3/1EKTPOHHYI0 NouTy KaneHra.

Mpwn 3aknyveHUn caenku npyv nomowmn Cucrem
NHTepHeT-TpelanHra KnumeHT  camocToaTenbHO
coBepllaeT CAENKM C MCNOAb30BaHMEM MNPAMOro
[OCTyNa K PbIHKAM Ha OCHOBaHWW WHCTPYKUMU
Nnosb30BaTeNsa CUCTEMBI.

Mpwn 3aKnlyYeHUn caenkun no TtenedoHy wam B
nMcbMeHHo ¢opme KnumeHT HasbiBaeT Tpenaepy
cnepylowyro MHOOPMAUMIO B YKa3aHHOM HUXKe
nopsake:

(1) Csoto damunuio, ma, OTYECTBO;

(2) Homep Toprosoro c4yeTa;

(3) TuKep ueHHOM Bymaru;

(4) Tun 3aaBkM (/lumuTUpOBaHHaA, PbiHOYHas,
Cron);

(5) CropoHy 3anBku (Mokynka, Mpoaasa);

(6) KonwnuectBo LEeHHbIX bymar;

(7) LleHy 3aABKu;

(8) Cpok, Ha KOTOpbIl BbICTaBNAETCS 3anBKa.
MNopy4yeHune no TenedoHy
Mocne nonyyeHuna Bcei HeobxoaMmon MHGopmaLnm

no TenedoHy, Tpelgep AOONKEH MNOBTOPUTb
napameTpbl 3aABKKN KanenTy.

(1) Npwm ycnosuu, uTO
napameTpbl 3afBKM BEPHO, Ha 3anpoc o
NOATBEPXKAEHMU KnmeHt OOJ/IKEH
npousHectu: "Moarsepkaato".

Tpeilgep NoOBTOpPUA

(2) B cnydyae HeBepHOro NOBTOPEHMA NapameTpoB
3asBKM, Ha 3anpoc O NoATBep)KAeHUU KnneHT
[omKeH npousHectu: "HesepHo" 1 NOBTOPHO
NPOMU3HECTN KOPPEKTHbIE NapaMeTpbl 3asBKU.

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

(a) using Online Trading Systems (described in
paragraph 10 of these Regulations);
(b) by telephone;

(c) in writing through the Customer's authorized
email.

When concluding a transaction using Online Trading
Systems, the Customer independently makes

transactions using direct access to the markets
based on the system user's instructions.

When concluding a transaction by telephone or in
writing, the Customer gives the following
information to the trader in the following order:

(1) His/her surname, first name, patronymic;

(2) Trading account number;

(3) Ticker of the security;

(4) Type of order (Limited, Market, Stop);

(5) Order direction (Purchase, Sale);

(6) Number of securities;

(7) The order price;

(8) The term for which the order is submitted.
Order by telephone
After receiving all the necessary information by

telephone, the trader has to repeat the parameters
of the order to the Customer.

(1) Provided that the trader repeated the
parameters of the order correctly, the
Customer has to say: "l confirm" to the
confirmation request.

(2) If the order parameters are repeated
incorrectly, the Customer has to say:
"Incorrect" to the confirmation request and
repeat the correct order parameters.
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MNocne noaTBepXAeHUs Tpengep coBepllaeT
CAENKY.

McbMeHHOe NopyyeHue

Mocne coeplieHUs caenkun Tpengep nHbopmupyer
KnmeHta 06 MCNONHEHUM 3aABKU MyTeM OTNPaBKM
OTBETA Ha  3NIEKTPOHHYI  nouty  KiaueHTa,
3aperncTpMpoBaHHYH B MHPOPMaLMOHHON
cucteme, B KOTOPOM YKa3bIBAeT KOIMYECTBO LLEHHbIX
bymar M UeHy WCNONHEHWA, eciu cAaenka bObina
MCMO/IHEHa B TOT e MOMeHT. Ecnu ucnonHeHune
coenkn 6bino nosgHee, To KnueHT nony4vaet
MHPOpPMaLMIO O BCEX MapameTpax WCNOSHEHUA
caenkun us bpokepckoro OTyeTa.

Mpu ncnonHeHmm NopyyeHnin ot KnmeHta KomnanHua
nencresyet B cootseTcTBuu ¢ lMpaBunamun BegeHUs
6usHeca MOLA.

B cooteetctBuM c [MpaBunamu BeaeHMA OU3Heca
M®LA, npy BbINONHEHUM KaKOW-IMBO TpaH3aKLUuK
ana KnveHta, KomnaHma aonxHa npeanpuHATL BCe
LOCTaToOYHble wWwarn Aaa MOJAy4YeHUA Hauayylwero
BO3MOXHOro pes3ynbtata ana KnveHta ¢ yyetom
[OCTYMHOW MHPOPMaL UK.

YBegomneHne 06 wcnonHeHun [llopyyeHua ¢
nHbopmaumemn OTHOCUTE/IbHO BbIMNOJIHEHUA
Kaxkgoro [lopyyeHusa KnneHTa [0MKHO ObITb
HanpasieHo KnneHTy HagexHbim cnocobom nocne
NnoATBEPXKAEHMA  OT  TpeTbel  CTOPOHbI O
COBEPLUEHUN COENKM, HO HEe No3gHee, Yem yepes 2
(nBa) pabounx aHA nocne NCNoNHEHUA NOPYUHEHUS.

KomnaHua BnpaBe OTKasaTb B  BbIMOJHEHUM
Mopy4yeHuna KnueHTa, ecam Takne nopyvyeHusa seayt
nnu moryT npusectu K HapyLweHnam
3aKOHOAaTeNbCTBa, KOTOpbIM 0eATeNnbHOCTb
KomnaHun perynmpyetca. KomnaHua Bnpase
npegnpuHMMatb  ftobble  OeNcTBuA,  KOTopble
nocumTaer HeobxogumbiMW ana  cobaopeHus
COOTBETCTBYOLLMX TPEOOBAHNI 3aKOHOAATENbCTBA.

KnneHT Bnpase noaaTb [lopyyeHne Ha BbiBOA,
[EeHEXKHbIX CPe/iCTB CO CBOEro cyeTa Npu oTCyTCTBUU
3a40/KeHHOCTN, obs3atenbctB KaveHTa nepeg
KomnaHuen, nmbo 3abn0OKMPOBaHHbIX aKTUBOB, a
TaK¥e rnocne BO3MELLEHWNs Bcex 3aTpaT U pacxonos,
CBA3AHHbIX C AaHHbIM nNepeBoAOM. [leHeKHble
cpeactsa 6yayT nepesedeHbl KAMEHTY TONbKO
6e3HaNMuHbIM crnocobom Ha 6GaHKOBCKUM cyeT
KnneHTa, yKasaHHbIN B IMYHOM KabuHeTe KnveHTa B

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)

Regulations on provision of brokerage (agency)
services on the securities market

After confirmation, the trader makes a transaction.

Written order

After making the transaction, the Trader informs the
Customer about execution of the order by sending a
response to the Customer’s e-mail registered in the
information system, in which he indicates the
number of securities and the exercise price, if the
transaction was executed at the same moment. If
the transaction is executed later, the Customer
receives information about all parameters of the
transaction execution from the Brokerage Report.

When executing Orders from the Customer, the
Company acts in accordance with the AIFC Conduct
of Business Rules.

In accordance with the AIFC Conduct of Business
Rules, when making any transaction for a Customer,
the Company shall take all sufficient steps to obtain
the best possible result for the Customer, taking into
account the information available.

The notification on the execution of the Order with
information regarding the execution of each Order
of the Customer shall be sent to the Customer in a
reliable way after confirmation from a third party
about the execution of the transaction, but no later
than 2 (two) working days after the execution of the
order.

The Company has the right to refuse to execute the
Customer’s Order if such orders lead or may lead to
violations of the legislation that regulates the
Company's activities. The company has the right to
take any action that it deems necessary to comply
with the relevant legal requirements.

The Customer has the right to submit an Order to
withdraw the funds from his account in the absence
of debts, liabilities of the Customer to the Company,
or blocked assets, as well as after reimbursement of
all costs and expenses associated with this transfer.
Funds will be transferred to the Customer only by
non-cash method to the Customer’s bank account
specified in the Customer’s Personal Account in the
Online Trading System, within 10 (ten) working days
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Cucteme MWHTepHeT TpenauHra, B TedeHue 10
(mecatn) pabounx AHeNn C MOMEHTa MOJyYeHUs
KomnaHuei, noanncaHHoro Knnentom MopyyeHus
Ha BbIBOA, [JleHeXHbIX cpeacTs.

MoanucaHune [opyyeHna npousBoamUTCcA Yepes
OfHOPa30BbIA CMC Kog, Hanpasasiembld Ha
aBTOPM30BaHHbIA MOBWUAbHBLIN HOomep KaueHTa,
YKasaHHbIV Npu pernctpaumm Knvexra.

ExxegHeBHO KomnaHuA npepgoctasnaeTr KnauneHty
BpoKkepckue otyeTbl. OTYeTbl NPenoCTaBAAOTCA B
TeyeHWe paboyero AOHA, CNeOylOWEero 3a AHem
COBepLIEHMA TOProsbix onepaumn. OTYET MOXKeT
6bITb NONyYeH nocpeacTsom Cuctemol MHTEPHET
TpenguHra.

Mo TpeboaHnio KnneHta KomnaHma moxeT
npepoctasutb OTYeTbl 33 onpeaesneHHblA Nepuoa.
Cpok npepoctasneHna OtyeTa 32 nepuos
coctaBnsieT He 6osee 5 (nNATH) paboumx AHen c
MOMEHTA nosly4yeHns KomnaHuWel NUCbMEHHOro
3anpoca co CTOpoHbl KaneHTa.

KAMeHT mMoXKeT BbIpasuTb CBOE Hecorsiacue C
npegoctasneHHon B OTyeTe MHbOpMaLMEN NyTEM
Hanpas/ieHns NMUCbMEHHOro BO3paeHun
KomnaHun He nosgHee 3 (Tpex) paboumx AHewn c
patbl otnpaskn Otyeta KameHty. B cnydvae, ecnu
KAMeHT He HanpaBWMA MUCbMEHHOE BO3paKeHue B
KomnaHuio B TeuyeHWe yKasaHHoOro cpoka, Otuer
cYMTaeTca NpuHATbIM KaneHTom 6e3 3amedyaHuin u
KAMeHT BbipaykaeT cBOe NMOJIHOe coriacue no BCEM
nosnumMam, YyKasaHHbIM B nonayyeHHom OTyere.
KAMeHT MOXeT HanpaBuTb  BO3parKeHWe B
3N1EKTPOHHOM BMae C aBTOPM30BAHHOM
3NEKTPOHHOW NoyTbl UAK Yepes Cuctemy MHTepHeT
TpehgunHra, a TakKe /IMYHO B MUCbMEHHOM BUAE
npeAcTaBuTb  BO3paxeHve B KomnaHuwo B
cooTBeTcTBUM ¢ TMOpAOAKOM paspelleHus Cropos
onucaHHOM B pasgese 23 gaHHoro PernameHTa.

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

from the date of receipt by the Company of the
Order to withdraw the Funds signed by the
Customer.

The Order is signed through a one-time SMS code
sent to the Customer's authorized mobile phone
number  specified during the Customer's
registration.

The Company provides the Customer with
Brokerage Reports on a daily basis. Reports are
provided during the working day following the day
of trading operations. Report may be received via
the Online Trading System.

At the Customer's request, the Company may
provide Reports for a certain period. The deadline
for submitting the Report for the period is no more
than 5 (five) working days from the date the
Company receives a written request from the
Customer.

The Customer may express his disagreement with
the information provided in the Report by sending
a written objection to the Company no later than 3
(three) working days from the date of sending the
Report to the Customer. If the Customer has not
sent a written objection to the Company within the
specified period, the Report is considered to be
accepted by the Customer without comments and
the Customer expresses his unconditional
agreement with all items specified in the Report
received. The Customer may send an objection in
electronic from an authorized e-mail or through the
Online Trading System, as well as personally submit
an objection to the Company in writing in
accordance with the Dispute Settlement Procedure
described in section 23 of these Regulations.

NMPABUJ/IA COBEPLLEHWA CAEJIOK C
UCNo/1Ib30BAHUEM MAPXXWUHA/IbHbIX 3AMMOB

MARGIN LOANS TRANSACTIONS RULES

KomnaHuAa BnpaBe NpeAoCTaBAATb KAMEHTaM 3aem
ONA  COBepLIeHWA CAeNOK MO  Kynae-npogaxe
(bUHAHCOBbIX MHCTPYMEHTOB MPU OTCYTCTBUM Y HEro
HeobXOAMMBIX O 3TOTO AEHEHbIX CPeacTB WU
bUHaAHCOBbIX NHCTPYMEHTOB (nanee -
"MapxcuHanbHole 3aiimbl").

MopAaaoK coBepLIeHNA TakKUX CAENO0K perynpyroTcs
Mpasunamu coseplueHus cOenok c

The Company has the right to provide the
Customers with a loan for making transactions for
the purchase and sale of financial instruments in the
absence of the necessary funds and financial
instruments for this (the Margin Loans).

The procedure for making such transactions is
governed by the Margin Loans Transactions Rules in
accordance with the Annex 7 to these Regulations.
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MCNONb30BaHNEM Map*KUHaNbHbIX 3aMmoB
cornacHo lpunoxeHna 7 K  HacroAalemy
PernameHrTy.

8 PETY/INPOBAHMUE MNOPALKA YYACTUA B IPO U REGULATION OF THE PROCEDURE FOR
3AK/1IOYEHUA ®OPBAP/JHbIX KOHTPAKTOB PARTICIPATION IN IPO AND ENTERING INTO
FORWARD CONTRACTS

8.1. Komnanua Bnpase npegoctaButb KnmeHtam The Company has the right to provide the
BO3MOXHOCTb COBeplleHMAa caenok B pamrax Customers with the opportunity to make
MepBUYHBbIX NyB6ANYHBbIX pa3melteHnid (IPO) uam  transactions within the framework of Initial Public
BTopuuHbIX Ny6anUHbIX pasmelteHuii (SPO) (nanee Offering (IPO) or Secondary Public Offering (SPO)
—"IPO", 6€30THOCUTENbHO). (the IPO, irrespectively).

8.2. KnuneHT cornawaetcs ¢ Tem, Yto ycnosua ydactua B The Customer agrees that the conditions for
IPO npeaycmatpusatoT lNepuos 610KMpPOBKM  participation in the IPO provide for a Lockup Period
(lockup), pencreytowmin B TedeHne 93 aHelt (moxket  valid for 93 days (can be changed at the discretion
6bITb MU3MEHEHO No ycmoTpeHunto Komnanum) co aHa  of the Company) from the date of placement of the
pa3melleHusa UeHHbIXx bymar. B TeueHne Mepuropa  securities. During the Lockup Period, the Customer
6NOKMPOBKM  KnuMeHT He MoXeT npogasaTb, may not sell, transfer, alienate or otherwise dispose
nepeBoAuTb, OTYYKAATb WM MHbIM crnocobom  of the assets received as part of the IPO.
pacnopsarKaTbCca akTMBAMM, NOJTYYEHHbIMM B paMKax
IPO.

KnneHT npusHaeT M cornawaetca Ha Bce The Customer agrees to all restrictions of the
orpaHuyeHua [leprvoaa 610KMPOBKKM, KoTopble Lockup Period that may be in the Initial Offering and
moryT 6bITb B pamKax lMepBuyHoro pasmelleHma u  releases the Company from claims to compensate
ocBoboxkgaer KomnaHuio oT nputasaHmit Ha  for any damages, losses, short-received profits, any
BO3MeLleHne MobbIx ybbITKOB, notepb, other claims that may arise as a result of the Lockup
HegonoNy4YeHHOM NpubbIAK, NobbIX APYrMX UCKoB M Period.

TpeboBaHUI, KOTopble MOTYyT BO3HUKHYTb B

pesynbraTte Meproaa 610KMPOBKMU.

8.3 B TeyeHune neproaa 6n10knposkn KomnaHua enpase  During the Lockup Period, the Company has the
npenocTtaBuTb KAMEHTYy BO3MOMKHOCTb 3akato4yaTb  right to provide the Customer with the opportunity
¢dopBapaHble KOHTPaKTbl Ha cooTBeTcTBylOWMiA to enter into forward contracts for the relevant
OUHAHCOBBIM  MHCTPYMEHT, npuobpeTteHHbid B financial instrument purchased as part of the IPO.
pamKkax IPO. TaKkoli popBapaHbIN KOHTPaKT moxeT  Such forward contract may only be concluded
BbITb 3aK/OYEeH TONbKO B npedenax Koaumdectsa within the limits of the number of securities
LeHHbIX bymar, npuobpeTeHHbIX B pamkax IPO. purchased in the IPO.

8.4 KAneHT npMHMMaeT 1 cornawaetcsa, 4to ero 3aaBka The Customer accepts and agrees that his request
no ydactuio B IPO moskeT bbITb He yaosnetsopeHa for participation in the IPO may dissatisfied or not
WU yAOBNETBOPEHA He B MOIHOM obbeme. fully satisfied.

8.5 Bemay cneumouyHocTM napameTpoB ydactus B Due to the specificity of the parameters of

HekoTopbiXx IPO, KomnaHua octaBnsetr 3a cobol
NpaBo OrPaHMYMBaATb Y4ACTUE OTAENbHbIX KNACCOB U
TMNOB MHeectopos B IPO ecnn cuntaeTt, YTo Takoe
y4yacTme He NoAxo4MT B COOTBETCTBMMU C TeCTOM Ha
NPUrogHoOCTb, IKOHOMUYECKUM [Tpodunem KamneHTa
WU APYTMMU OCHOBAHUAMM.

participation in some IPOs, the Company reserves
the right to restrict the participation of certain
classes and types of investors in the IPO if it
considers that such participation is not suitable in
accordance with the Suitability Test, the Customer's
Economic Profile or otherwise.
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9 YYET, XPAHEHUE U UCT10/Ib30BAHUE ACCOUNTING, KEEPING AND USING THE FUNDS
AEHEMHbIX CPELCTB U DUHAHCOBbIX AND FINANCIAL INSTRUMENTS
UHCTPYMEHTOB
9.1. KomnaHua  HacToAwmMm  3aaBnseT, 4yto oHa The Company hereby declares that it keeps,

OCyLLEeCTBAAET XpaHeHWe, y4eT U WMCNO/Sb30BaHMeE
OEHEXHbIX CcpeacTB U GUHAHCOBbLIX MHCTPYMEHTOB
Knnenta Ha CneunanbHom Cuete KomnaHuu (oanee
—"Kaueumckuli cyuem KomnaHuu") oTaenbHo OT
CBOUX  COOCTBEHHbIX [OEHEXHbIX CpPeacTB W
GUHAHCOBbIX MHCTPYMEHTOB.

KomnaHva [OepuT  OeHeXHble cpeactBa MU
®MHAHCOBbIE  WMHCTPYMEHTbl HA  CMeuuanbHbIX
KANEHTCKNX cyeTax (OMHMBYCHbIX (06beanHEeHHbIX)
cyeTax), OTKPbITbIX Y TPETbUX /KL, Ucnosib3oBaHue
0ObEeANHEHHbBIX  CYETOB  MOMET  MPUBOAUTH
CMelLeHNo cpeacTs U GMHAHCOBbIX MHCTPYMEHTOB,
BK/IlOYAs CBA3AHHbIE C HMUMW BbINAATbL. [pn 3TOM
KomnaHua o6a3yetca obecneunTb HaasexKalmi
yyeT Bcex MnpuuuTarolmxca KnaneHTy cpeacts w
($MHAHCOBbIX MHCTPYMEHTOB.

B atom cnydyae KomnaHuAa rapaHTupyet KaueHTty

cneayiollee:
- KomnaHua  BedeT  BHYTPEHHMI  yyeT
OEHEXHbIX  CpeactB M GMHAHCOBbLIX

MHCTPYMEHTOB BCeX K/MEHTOB OTKPbITbIX Y
TPeTbUX nL,
- y KOomMnaHuMM MMeroTca cucTeMbl KOHTPOA,

nossoAnstoLwme BECTU BHYTPEHHMI
pasgenbHblil yyeT OeHEeXHbIX CPeacTs U
GWHAHCOBLIX  MHCTPYMEHTOB  KaXgoro

KnveHTa Ha xpaHeHWUW y TpeTbUX nL,.

- KomnaHuA Ha perynspHoi ocHoBe NpoBOAMUT
CBEPKY MeX 4y CO6CTBEHHBIMU BHYTPEHHUMM
CYETaMUN U CYETAMWU TPETbUX /UL, KOTOpble
OeprKaT AeHexHble cpeacTBa U pUHaHCOBbIe
WMHCTPYMEHTbI KNneHToB.

- KomnaHua /Cy6-6pokepoB a MMEHHO
nosmumnii  KomnaHmm u  KnumeHtoB BO
BHyTpeHHem yueTe Cyb6-kactoamaHos/Cy6-
6pokepos, a TaKxe COOTBETCTBUA
oTparKeHus CYMMapHOro COCTOAHMA
Mmywectea Ha KAMEHTCKMX cyetax no
CYMMapHOMYy cOCTOAHMIO nosuumn  Cyb-
KactogmaHa/Cy6-6pokepa B Peectpe vau B
YNONHOMOYEHHOM OpraHM3aumu.

- [eHexHble cpeactBa M dUHaHCOBblE
WHCTPYMEHTbI KAMeHTa MOryT XpaHWTbCA B

accounts and uses the Customer’s funds and
financial instruments in a Special Company’s
Account (the Company’s Customer Account)
separately from its own funds and financial
instruments.

The company keeps the funds and financial
instruments in special customer accounts (omnibus
(pooled) accounts) opened with third parties. Use of
omnibus (polled) accounts may lead to mixture of
funds and financial instruments including any
associated payments. Whereas the Company
undertakes to procure prudent accounting of the
Client's funds and financial instruments.

In this case, the Company guarantees the following

to the Customer:

- The Company maintains internal accounting
of funds and financial instruments of all
Customers opened with third parties.

- the Company has control systems that allow
maintaining separate internal accounting of
funds and financial instruments of each
Customer kept with third parties.

- The Company regularly conducts
reconciliation between its own internal
accounts and the accounts of third parties

that keep the funds and financial
instruments of the Customers.
- The Company regularly verifies the

correspondence of positions on Customers’
accounts opened by the Company with Sub-
custodians/Sub-brokers, namely the
positions of the Company and Customers in
the internal  accounting of  Sub-
custodians/Sub-brokers, as well as the
correspondence of the reflection of the total
state of the Property in Customers' accounts
by the total state of the position of the Sub-
custodian/Sub-broker in the Registry or with
the authorized organization.

- Client funds and financial instruments may
be held in jurisdictions outside of the AIFC.
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opucamkumax  3a  npegenamm  MOLA.
PbIHOYHaA NpaKTMKa, BOMPOCbI MPaBOBOrO
peryanpoBaHus ¢durHaHcoBOM
HECOCTOATENbHOCTM WM O6WMA  NpaBoOBOM
PEeXUM B YKA3aHHbIX HOPUCANKUMAX, MOTYT
OT/INYATBLCA OT PeXXMma, NPUMEHAEemMOoro B
MO®LUA.

KomnaHuAa NpMHUMaeT Bce 3aKOHHbIe U PasyMHble
mMmepbl No Bbi6opy M nposepke 6aHKOB, B KOTOPbIX
HaxodATcA [AOeHeXKHble cpeactBa KaveHTta, u
KactogmaHosB (menosutapues)/Cy6-6pokepos, B
KOTOPbIX XPaHATCA GUHAHCOBble WHCTPYMEHTbI
KnneHTa, 4Tobbl YAOCTOBEPUTLCA, UTO AEHEXHble
cpeactsa M GpUHAHCOBbIE UMHCTPYMEHTbl KnmeHToB
pasyMHO 3allMLLeHbl, B TOM Yyucae oT GMHAHCOBOW
HECOCTOATE/IbHOCTM TakUX TPeTbUX Aunl,. KomnaHusa
nepuoamMyeckn npoBOAUT MNPOBEPKY XpaHeHus
OEHEXHbIX CPeacTB U GUHAHCOBbLIX UHCTPYMEHTOB

KnveHTa, nyTem HanpasBleHWs 3anpocoB O
npegoctasieHun uHdopmaumm o ¢GUHAHCOBOM
NoNOMeHUW 3TMX 6GaHKOB M KacToAuMaHoB
(menosutapues)/6pokepos.

Ha  ycnosBusax  "MaKcMmasbHO  BO3MOMHOIO

ucnonHeHmns" KomnaHuA BblBUpaeT Takue TpeTbu
6aHkM u Cyb-kactoamaHbl/Cy6-6pokeps, uTO6bI
obecneunTb, 4YTO cpeactBa M (MHAHCOBblE
WMHCTPYMEHTbl KAMEHTOB y4YMTbIBAIOTCA M XPaHATCA
OTAENbHO, U YTO Takue cpeacTBa M (MHAHCOBble
WHCTPYMEHTbI HE BKIHOYAIOTCA B JIMKBUAALMOHHYIO
Maccy TPeTbUX /UL, Y KOTOPbIX OHW HaxoAATca Ha
XPaHEHUMU.

Bo u3berkaHWe comHeHWii KomnaHusa He MmoxeT
rapaHTMpoBaTb, 4TO B pe3synbTate GUHAHCOBOM
HECOCTOSATE/IbHOCTU 6aHKa n/mnn Cy6-
KactoamaHa/Cyb-6pokepa  pexum  OTAeNbHOro
yyeTa W XpaHeHua cpeacTB UM GUHAHCOBbIX
WHCTPYMEHTOB K/IMEHTOB NPUMEHMMBINA K TaKum
TpeTbMM nuam bynet NOEHTUYHBIM
ycTaHoBneHHOMy MO®LIA, n 4TO TakMe cpeactsa u
bUHaHCOBblIE  UMHCTPYMEHTbI 6yayT B MOJAHOM
obbeme AOCTynMHbl KnvMeHTam B MOMEHT Hauvana
npoueaypbl HECOCTOATENLHOCTU U B TEYEHUE Hee.

KomnaHua Beget un nogaepxXuneaet 3annucn n ydvyet
CyetoB KnwueHTa, KOTOpble nNnO3BONAKT OTAE/INTb

aKTUBbl ofHOro KnueHTa OT aKTMBOB Apyrux
KnneHToB, a Tak¥e OT CcObCTBEHHbIX aKTUBOB
KomnaHuu.

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

Market practice, legal regime applicable to
financial insolvency and legal regime and
legal regime in general may be different from
the regime established in the AIFC.

The Company takes all legal and reasonable
measures to select and verify the banks in which the
Customers' funds are kept, and the custodians
(depositories)/Sub-brokers in which the Customers'
financial instruments are kept, to ensure, that such
funds and financial instruments of the Customers
are reasonably protected including from the
financial insolvency of the said third parties. The
Company periodically supervising custody of the
Customers' funds and financial instruments by
sending requests for providing information on the
financial status of the said banks and custodians
(depositories)/brokers.

On the "best effort" basis the Company selects third
banks and Sub-custodian/Sub-broker to ensure that
the Customers' funds and financial instruments are
kept and accounted separately and that such assets
are excluded from the insolvency estate of such
third parties.

For the avoidance of doubt the Company may not
guarantee, that in case of the financial insolvency
event of the bank/ Sub-custodian/Sub-broker
regime of separate accounting of the Customers'
funds and financial instruments applicable to such
third parties will be identical to the regime
established in the AIFC, and that the funds and the
financial instruments will be fully available to the
Customers in the moment when financial insolvency
commences or during its course.

The Company maintains recordkeeping of the
Customer’s Accounts, which make it possible to
separate the assets of one Customer from the assets
of other Customers, as well as from the Company's
own assets.
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[JeHekHble cpeacTBa 3auncnatoTca Ha Cuet KnneHta
TO/IbKO €O cBoero GaHKOBCKOro cyeta M TOJNbKO
6e3HannyHbIM cnocobom.

B cnyyae BHeceHMA AEHEXHbIX CPeACTB OT TPEeTbero
nvua, KomnaHus MmeeT npaBo He MNPOM3BOAMUTbL
3auMC/ieHne AeHexHbIX cpeacts Ha CueT KimeHTa u
OCYLLECTBMTb BO3BPAT AEHEKHbIX CPEACTB AuLy, OT
KOTOPOro OHW MOCTYMWAW 3a BbIYETOM Pacxonos,
CBA3aHHbIX C BO3BPATOM [l@HEXHbIX CPeACTs.

KNMeHT, HamepeBatloLLMIACA OCYLLECTBATL NepeBos,
6e3HaNNYHbIX  AEHEXHbIX CPeacTB  Ha  CBOWM
KnmeHTcKuiA cyeT/co cBoero KaveHTcKoro cyeta y
KomnaHuu, npegoctasnsetr KomnaHum ceeaeHus o
H6aHKOBCKMX PEKBM3UTAX B C/y4ae, eC/M yYKasaHHble
CBEZleHUA OTCYTCTBYIOT B cUCTeme ydyeTa KomnaHuuy,
npM 3TOM nepeBos 6e3HaNNYHbIX AeHEeXHbIX
CPeACTB  OCYWECTBAAETCA TONbKO Ha  JINYHbIN
6aHKOBCKMIM cueT KnueHTa, nepeBodbl Ha cyeTa B
6aHKax TpeTbUX ML, 3anpeLLeHbl.

KomnaHua o6Aa3yeTcA BecTM cCOOGCTBEHHbIA Yy4yeT
OCyLLEeCcTBAAEMbIX B UHTepecax KnneHTta onepauuii B
YKYpPHanax u ortyetax, B Kotopblx KomnaHua byaet
oTpaxaTb MHbopmaLmnio 060 Bcex NPUOBPETEHHDIX,
NPOAaHHbIX LEHHbIX Bymarax, a TaKxKe o ntobol
apyrown caenke/onepauuu, B KoTOpyto
BCTynaet/coseplaetT Komnawus B  MHTepecax
KnveHTa B COOTBETCTBUM C NOSMIONKEHUAMMU JAHHOFO
PernameHTa.

KomnaHua ynoaHOMOYEHa NoayyaTb U yAepKMBaTb
AeHexHble cpeacTsa M GUHAHCOBbIE MHCTPYMEHTA,
Haxogsawmeca 8 Moptdene KnneHrta go HacTynneHus
CPOKa MCMOMIHEHMA UM CBOWMX 0683aTenbCcTB MO
COBepleHHbIM  onepaumam € GUHAHCOBLIMM
WHCTPYMEHTaMMU.

MopsaAoK BeAeHMA YKa3aHHbIX Bbille CYETOB Aeno U
GaHKOBCKMX CYETOB peryiMpyeTcs 3aKoHamu W
MHBIMM HOPMAaTUBHbIMM aKTaMW rocyaapcTB mecTa
pernctpaunm Cy6-Bbille cHeTOB Aeno U 6aHKOBCKUX

CYETOB  pEeryiiMpyeTca  3akoHamMu U UHbIMK
HOPMaTMBHbIMW  aKTaMM  FOCyZapct8  MmecTa
pernctpaunn  Cyb-bpokepos  (aenosutapues),

KPEAMTHbLIX M WHbIX BOB/IEYUEHHbIX OPraHM3aLUuii,
nostomy npasa KnaueHTa, cBfi3aHHble C 3TUMU
bUHAHCOBLIMM UHCTPYMEHTAMKN U/UN AEHENKHbIMU
CPeAcTBamMK, MOMYT MEHATbCA COOTBETCTBYIOLMM
obpasom.

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

Funds are credited to the Customer’s account only
from their own bank account and only by wire
transfer.

In case of depositing funds from a third party, the
Company has the right not to credit funds to the
Customer’s Account and to return funds to the
person from whom they were received, net of
expenses associated with the return of funds.

A Customer intending to carry out the electronic
funds transfer to his Customer account/from his
Customer account with the Company provides the
Company with information about bank details if the
specified information is not available in the
Company's accounting system, while the electronic
funds transfer is carried out only to a personal bank
account of the Customer, transfers to third party
bank accounts are prohibited.

The Company undertakes to maintain its own
accounting of transactions carried out in the
interests of the Customers in record books and
reports, in which the Company will reflect
information on all purchased, sold securities, as well
as on any other transaction/operation in which the
Company enters/performs in the interests of the
Customer in accordance with the provisions of these
Regulations.

The Company is authorized to receive and hold the
funds and financial instruments in the Customer’s
Portfolio until the due date for the fulfillment of his
obligations on transactions with financial
instruments.

The procedure for maintaining the above depo
accounts and bank accounts is governed by the laws
and other regulatory documents of the states of the
place of registration of Sub-brokers (depositories),
credit and other involved organizations, therefore,
the Customer’s rights related to these financial
instruments and/or funds may change accordingly.
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KomnaHua ocTaBnseT 3a coboi npaBo nepenasaTtb
CBOM 0053aHHOCTM, YaCTMYHO MAN MOJAHOCTbLIO,
apdunnpoBaHHbIM MAM He addUANPOBAHHLIM
NiMuaM, BK/lOYAsi areHToB, YMNOJIHOMOYEHHbIX
OpraHusaumin, HOMUHaNbHbIX Aep»KaTenen (ganee

"Cy6-kacmoouaHsbl"), 4TO noapasymesaeT
npusnedyeHme Takmx Cyb-kactogmaHos  AnA
OCYLLEeCTBNEHUA XPAaHEHUS aKTUBOB, HAXOAALLMXCA
Ha KMEeHTCKMX cyeTax.

KomnaHusa npvHUMaeT afleKBaTHble
OpraHuW3aLMOHHbIE Mepbl B LENAX MMUHUMM3ALUK
pUcKa notepu GUHAHCOBbLIX WHCTPYMEHTOB U
OEHEXHbIX CpeacTB KaveHTa W BbIMOAHAET BCe
pasymHble [OeNCTBMA MO COXPaHEHUIO M 3almTe
(bUHAHCOBbIX MHCTPYMEHTOB M cpeacTs KnneHTa B
cooTtBeTcTBun ¢ [pasunammu BedeHusa 6usHeca
M®LA (pasgena COB 8.2 1 COB 8.3).

KomnaHua He HeceT OTBETCTBEHHOCTb Mepes,
KnueHtom 3a nwobble pevicteua / 6HesgeicTeue
TpeTbUx /NU, a TakxKe 3a nwboin yuepb,
NPUYUHEHHbIN KnneHTy B pesynbtate aencrsnin /
6e3n0eNCTBUIM TPETbUX UL, €CAN Takoh yuwepb
HanpAmyo He ABnAeTca pe3ynbTaTom
npegHaMepeHHoOro  HeucnonHeHnus KomnaHuen
cBoMX 06A3aTeNbCTB, a TaKXKe pe3y/bTaToM rpybon
HEBPEXKHOCTM UAN  MOLUEHHUYECKUX AeWCTBUIA
coTpyaHMKoB KomnaHuu. KomnaHusa TakKe He HeceT
OTBETCTBEHHOCTb, B TOM YMC/Ne MaTepuanbHylo, 3a
HebnaronpuaTHble nocneactsua gna  KnunewTa,
BbI3BaHHble HECOCTOATE/IbHOCTbIO / BaHKPOTCTBOM
TpeTbero uua.

B cny4yae HennaTeXecnocobHocTH nmbo
Avksnpaumn  KomnaHumM  uvanM MHOro  cnydvas
pacnpegenenusa, yctaHoBneHHoro MOLA, Ha
OeHeXHble cpeacTsa KnunenTa 6yayT

pacnpoctpaHaTbea MNpasuna Pacnpepenenua JeHer
KnueHTta, npegycmoTpeHHbie nyHKTom COB 8.2.16.

B uactHoctn, B cooTBeTcTBMM C Hopmamu COB
cpefacTsa M GMHAHCOBbIE MHCTPYMEHTbI K1MeHToB He
6yoyT BKAHOYATLCA B  JIMKBUAALMOHHYKO  Maccy
KomnaHum B cnyyae ee HeCOCTOATENbHOCTU M
OOMXKHbI ObITb NMepeBegeHbl APYro KOMMAAHUK CO
CXOXeW NmueH3smel Ha GMHAHCOBOM PbIHKE.

Kynne-npogaxe  OMHAHCOBBIX  WUHCTPYMEHTOB
npucyw, nepedyeHb PUCKOB, BKAKOYAsA PbIHOYHbIN
puck. Caenku KnueHTa B 6onblueit cTeneHu
MoZBEPMKEHbI PbIHOYHOMY pUCKY npu

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company reserves the right to transfer its
responsibilities, wholly or partially, to affiliated or
non-affiliated persons, including  agents,
authorized organizations, nominee holders (the
Sub-custodians), which implies the involvement of
such Sub-custodians to keep the assets held on the
Customer accounts.

The Company carries out appropriate managerial
procedures in order to minimize the risk of loss of
the Customer’s financial instruments and funds and
takes all reasonable actions to save and protect the
Customer’s financial instruments and funds in
accordance with the AIFC Conduct of Business Rules
(section COB 8.2 and COB 8.3).

The Company shall not be liable to the Customer for
any actions/inaction of third parties, as well as for
any damage caused to the Customer as a result of
actions/inaction of third parties, unless such
damage is directly the result of the Company's
intentional failure to fulfill its obligations, as well as
the result of gross negligence or fraudulent actions
of the Company's employees. The Company shall
not be also liable, including financially, for adverse
consequences for the Customer caused by the
insolvency/bankruptcy of a third party.

In the event of the Company's insolvency, winding
up or other distribution event stipulated by the AIFC,
the Client's funds will be subject to the Client Money
Distribution Rules as provided for in COB 8.2.16.

In particular, under the COB funds and financial
instruments of the Customers will be not included
into the liquidation estate of the Company in the
insolvency event and shall be transferred to another
company with similar license in the financial market.

Purchase and sale of the financial instruments is
exposed to number of risks, including market risk.
Customer's margin trading (i.e., when the profit
from the transaction may be maximised by use of

CTp. | Page 22



FREEDOM

npegoctasnsembix KomnaHuen, ons BO3MOMKHOIO
yBesiyeHus Npubbian oT CAeKHU).

KomnaHua oTtcnexxusaet caenku KnameHta ¢
MCMNO/Ib30BAaHNEM MaPKMHANbHOIO KPeANTOBAHNA U
B C/y4yae BO3HWKHOBEHWA PbIHOYHONO PUCKA C TOM
Lenblo, YTobbl N36ekKaTb BECKOHTPObHbBIX YObITKOB
MOKeT: NPUHYANTENBHO JIMKBUAMPOBATL
yObITOUHblE CAENKW, peanusoBaTb CpeacTBa W
durHaHcoBble MHCTPYMeHTbl Ha CueTe KnueHTta anA
NOKPbITUA cHOPMUPOBABLLNXCA YObITKOB.

KomnaHua BnpaBe peanus3oBaTb CpeacTBa M
bUHaHCOBbIE MHCTPYMEHTbI KaneHTa no csoemy
YCMOTPEHUIo ans uenein NOKpbITUA
chopmMmmpoBaBLUNXCA YOLITKOB.

KomnaHusa TakKe Bnpase peasvM30BaTb CPeacTBa u
¢dnHaHCOBble WHCTPYMEHTbl KauveHTa ¢ uenbio
UCNONHEHUA 3aKOHOZATENbHBbIX n/mam
perynaTopHbix TpeboBaHMM, npeabaABAEHHbIX K
KnneHTy u/unm ero cyery.

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)

: Global
finance ycrnye Ha pulHKe UeHHbix bymae
MNCNosib30BaHUU KnneHtom npoAayKkTos
MapX1UHaNbHOIo KpeauToBaHUA (TO eCTb
MCcNonb3oBaHUe 3deMHbIX cpeAacTs,

Regulations on provision of brokerage (agency)
services on the securities market

debt funds provided by the Company) transactions
are subject to greater market risk.

The Company monitors margin lending transactions
and in case market risks materializes to minimize
extent of the uncontrolled losses may: liquidate
lossmaking transactions, dispose the funds and
financial instruments in the Customer's account to
cover existing losses.

The Company is authorized to dispose the funds and
financial instruments of the Customer at its own
discretion for the purposes of liquidating existing
losses.

The Company is also authorize to dispose
Customer's funds and financial instruments to
discharge legal or regulatory claims presented to the
Customer or its account.

10 CUCTEMA UHTEPHET-TPEUAUNHIA | ONLINE TRADING SYSTEMS

10.1. OaHum n3 cnocobos AnA cosepuweHnn onepauuii ¢ One of the ways to perform transactions with
bOUHaAHCOBLIMM MHCTPYMeHTamuK AsaseTca Cuctema financial instruments is the Online Trading System
NHTepHeT-TpelianHra (aanee — "CUT") KomnaHuu. (the OTS) of the Company.

10.2. Bce npaBa, BKAOYas npaBo Ha uMHTennektyanbHyto All rights, including intellectual property right (all
cobCcTBEHHOCTL (BCe ¢upMeHHble norotunbl M company logos and names related to the Company
Ha3BaHWA, oTHocAlwMeca K KomnaHum m gpyrme and other elements of intellectual property rights)
3NIeMeHTbI npasa MHTennekTyanbHo belong to the Company or its representatives, and
cobcTBeHHOCTHN) npuHagnexaTt Komnanum unamn ee are used by the Company in accordance with the
npeacrasBuMTenam, U ucnonb3yotca KomnaHuel B  existing license and/or rights. The Customer has no
COOTBETCTBUM C umetowenca auueHsnein u/manm  rights or share in the above intellectual property,
npaBamu. KnueHT He wumeeT npaB uam gonm B  except for the right to access the OTS and the right
yKasaHHOM Bbille UHTeNNeKkTyanbHol to use the services offered by the Company through
cobctBeHHOCTN, Kpome npaBa poctyna K CUT m  the OTS. The Company reserves the right at any time
npaBa MCNoAb30BaHWA ycnyr, npeanaraemblx and without prior notice to the Customer to make
KomnaHnueit  nocpegctBom  CUT.  Komnanuma amendments and (or) modifications to any part of
ocTaB/niAeT 3a coboit npaso B Ntob6oe Bpems n 6e3  the OTS in a manner chosen at its own discretion.
npeaBapuTeNbHOro yBeAOMAEHUA KNMeHTa BHOCUTD
WU3MeHeHUA U (MaK) AonosHeHUA B NOOYHO YacTb
CUAT  cnocobom, BbibBpaHHbLIM NO  cBOEMY
YCMOTPEHMUIO.

10.3. KnueHT He ponxeH paccmatpuBaTb IneKTpoHHble The Customer should not consider the Electronic

cofepxawmeca B IEKTPOHHOM
KauectBe  MNpeasioKeHus  gns

mMaTepuanbl,
cncrteme, B

Materials contained in the Electronic System as an
offer to make a transaction on the conditions
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COBeplleHnA CAEeNKMU Ha YKa3aHHbIX B maTepuanax
ycnosuax. KomnaHuA umeeT npaBo M3MEHATb
COAEPKMMOE INEKTPOHHbIX MaTepuanos B noboe
BPEMA M MO CBOEMY YCMOTPEHMUIO, BKAOYaA Bpems
nocne nonyvyeHna  MHcTpykummn  KnameHta o
COBepLIEHUN CAENKN.

KAMEHT NOHMMAET M NPUHMMAET Ha cebs BCe PUCKM,
CBA3@HHbIE C TEM, YTO 3/IEKTPOHHble CoOobWeHuA
MOTryT 6bITb NOABEPIKEHbI 334ePXKKam 1 (Mn) nopye
1, 4YTo cogepkaHme CUT u gpyrux cuctem KomnaHmm
MOMET He NPenoCTaBAATLCA B PEXMME peasibHOro
BPEMEHN WM He OOHOBAATbCSA; B OBHOBAEHUU
INEKTPOHHbIX MaTepPUaoB MOTYT ObITb 3aEPKKN U
(nnn) ownbKuM.

KnneHT 06A3aH npuMHATL Heobxoaumble mepbl s
obecneveHun KOHOMAEHUNANBHOCTH BCEMN
MHGOPMAUUKM, BKAKOYAA, HO HE OrpaHMYUBaAACH
Kogamu poctyna Knmenta K CUT, cpeactBamu
MAEHTUPMKALMM  NOMb30BATENA, COAEPrKAHUEM
Moptdens, AaHHBIMM O MPOBOAMMbBIX TOProOBbIX

onepauusx, 6anaHcom CyeTa, a TaKkKe MWHOM
uHbopmaumnen, oTtHocawenca K [optdeno u
OaHHbIM  KnneHTa.  KnneHT  obAsyetca  He

nepefasaTb KoAbl AOCTyNa TPETbUM NLAM, B TOM
yncne coTpyaHMkam KomnaHum.,

KnuneHT Hecet IMYHYIKO OTBETCTBEHHOCTb 3a BCe

MNopyyeHunda, oToaBaemble OT €r0 UMEHW C
NCNONb30BaHUEM Kogos [ocTyna,
npeaoCcTaB/ieHHbIX emy KomnaHueli. Bce

MopydyeHusa, nosyyeHHble KomnaHuei noao6HbIM
cnocobom, 6yayT cuntaTtbea MopydeHmamm oT auua
KnueHTa. B cnyuae, ecnm TpeTby LA BbICTYMNaoT B
KauecTBe MOAHOMOYHOro npeacrasutens KnuelTa,
KAMEHT HeceT AMYHYIO OTBETCTBEHHOCTb 33 BCe
MopydyeHus, oTaaBaemble NpeacTaBUTENEM OT ero
MMeHM C ucnonb3osaHMem Kogos  goctyna,
npegocTasaeHHbIXx emy KomnaHuewn.

Knunent O6F|3VETCFI He3ameannTtesibHO yBeaOMUTb
KomnaHuio B cnydyae, ecim emy CTasio M3BECTHO O

HenpaBomepHoOM MCNOoJIb30BaHUN TpeTbuMu
avmuamm - Kopgoe  Aoctyna,  npeaocTaBAeHHbIX
KomnaHuen.

KomnaHuA He HeceT OTBETCTBEHHOCTb B C/lyYae, ec/iu
TPeTbM AnL@ MOAYYMAM AOCTYN K MHPopmaumu,
npegocTasneHHoi KnmeHty KomnaHuei B npouecce
KOMMYHUKauum yepes NHTepHeT, no tenedoHy uam
MHbIM Ccnocobom, BKAtOYaA afpeca 31EKTPOHHOM

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

specified in the materials. The Company has the
right to change the content of the Electronic
Materials at any time and at its discretion, including
the time after receiving the Customer’s Instructions
to make the transaction.

The Customer understands and assumes all risks
associated with the fact that electronic messages
may be subject to delays and (or) corruption and
that the content of the OTS and other systems of the
Company may not be provided in real time or not
updated; there may be delays and/or errors in
updating Electronic Materials.

The Customer is obliged to take the necessary
measures to ensure the confidentiality of all
information, including, but not limited to the
Customer's access codes to the OTS, user
identification means, the contents of the Portfolio,
data on the trading transactions, the Account
balance, as well as other information related to the
Portfolio and the Customer’s data. The Customer
undertakes not to transfer access codes to third
parties, including to the Company's employees.

The Customer is personally liable for all Orders given
on his behalf using the Access Codes provided to him
by the Company. All Orders received by the
Company in this way will be considered to be the
Orders on behalf of the Customer. In the event that
third parties act as an authorized representative of
the Customer, the Customer is personally liable for
all Orders given by the representative on his behalf
using the Access Codes provided to him by the
Company.

The Customer undertakes to immediately notify the
Company if he becomes aware of the unauthorized
use by third parties of the Access Codes provided by
the Company.

The Company shall not be liable if third parties have
gained access to the information provided to the
Customer by the Company in the process of
communication via the Internet, by telephone or
otherwise, including email addresses, electronic
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messages or any other means of electronic

communication.

10.9. KomnaHuA He HeceT OTBETCTBEHHOCTb 3a yuwepb unm  The Company shall not be liable for any damage or
yObITKM, KOTOpble MOTYT BbITb NPUYMHEHbI Ntobomy loss that may be caused to any hardware or
obopyaoBaHuIo NaK nporpammHomy obecnedeHnto  software of the Customer due to any viruses, defects
KnneHta Bcneactsue ntobbix Bupycos, agedektoB or malfunctions during connection to the Company's
WM HencnpasHoOCTEM BO Bpema nogkatodeHma K CUT  OTS or its use.

KomnaHuu unm ee ncnonb3osaHuu.

10.10. KomnaHus o06sA3yeTca oOCylecTBAATb noaaep»Ky The company undertakes to support the OTS to
CUT pna obecneuveHns ee paboTtocnocobHocT M ensure its performance and reliability. To this end,
HagexHoctu. C aTon uenbto KomnaHus 3aHMmaetca the Company is engaged in the maintenance,
obcnyxuBaHMem, u3MmeHeHMem U obHosneHMem modification and updating of the OTS. As a result,
CUT. Bcneactene 3storo CUT  moxeT 6biTb  the OTS may be unavailable for a certain period of
HedoCTyNMHa B TeyeHWe HeKoToporo nepuoga time. The Company shall not be liable for lost profit,
BpemeHn. KomnaHuA He HeceT OTBETCTBEHHOCTb 3@ damage or loss, including financial losses, which the
yNyLLeHHYo Bbiroay, ywepb uam ybbiTkuM, Brkaodaa  Customer may incur in the event of performing the
dunHaHCcoBbIe MoOTepu, KoTopble MOXKeT noHect above-mentioned works by the Company.

KnaveHT B cnyvyae nposeAeHMA BblleyKa3aHHbIX
paboTt KomnaHuei.

10.11. KomnaHwusa ocTaBnseT 3a cobol npaso The Company reserves the right to suspend or deny
NPUOCTaHOBUTb UK OTKasbiBaTb KaneHTty B goctyne the Customer access to the OTS in the event that the
K CUT B cnyyae, ecnn y KomnaHum ectb ocHoBaHMA Company has reason to suppose that the Customer
nonaratb, YTo KAMEHT He BbINONHUA 0bA3aTenbcTBa  has not fulfilled its payment obligations in relation
no naaTexkam B OTHOLLEHUMU ycnyr, to the services provided through the OTS; or if the
npegocrasnsembix nocpeactsBom CUT; mam ecnm  Customer by his actions causes damage to the
KnneHt csommun geicteuamn HaHocuT KomnanHum Company or third parties; or if uses the OTS for
AN TPeTbUM Anuam yuepb; uamn ecam ucnonb3yetr purposes other than those specified in these
CUT B uenax MHbIX, YemM 0603HauyeHbl HacTosAwmMm Regulations.

PernameHTOM.
11 OI/IATA YC/1YT U BOSMELLEHUE PACXO/ OB PAYMENT FOR SERVICES AND REIMBURSEMENT
KOMITAHUU U TPETbUX /TNL OF EXPENSES OF THE COMPANY AND THIRD
PARTIES
11.1. KnneHt  obasyetca  onnaumBatb KomnaHum  The Customer undertakes to pay the Company a

KOMWCCMOHHOE BO3HArpakaeHne M BO3MeELLaTb
KomnaHuM U1 TpeTbMM AMLAM, OKa3blBalOWUM
ycayrm KomnaHuuy, BK/IIOYas, HO He
orpaHMuYMBancb, cneaywolime pacxodpl (ganee —
"Pacxodel"), noHeceHHble KomnaHuen npu
HaZ/ieXKallem MCMNoJIHEHUN CBOMX 0653aTeNbCTB B
COOTBETCTBUM C YCNOBMAMM AaHHOIO PernameHTa:
(a) nobble pacxoapl, MMBO MX YacTb, CBA3AHHbIE
C 3aK/II0YEHNEM W YPeryanpoBaHMem cAeoK
B MWHTepecax KiaueHTa UM npoBegeHUEM
B3aMMHbIX PacyeToB MO HUM, a TaKXKe apyrue
pacxoapl, BKAOYaa (HO, He OrpaHMYMBaNACH)
onaaTy PerucTpaumoHHbIX cbopos TpaHcdep-
areHToB, OUMPK, B3HOCOB U APYrMUX NaaTexen
B Nnonb3y OMPXKM, Ha KoTopolh 6bina

commission remuneration and reimburse the

Company and third parties providing services to

the Company, including, but not limited to, the

following expenses (the Expenses) incurred by the

Company in the proper performance of its

obligations in accordance with the terms of these

Regulations:

(a) any expenses, or their part, associated with
the conclusion and liquidation of
transactions in the interests of the Customer
and the performance of mutual settlements
on them, as well as other expenses, including
(but not limited to) payment of registration
fees of transfer agents, exchanges, fees and
other payments in favor of the exchange on
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3aKnloveHa caenKka, 6GaHKOBCKUX KOMUCCUIA,
onepaumoHHbIX C6OpoB;

(b) pacxoabl Ha KoHBepTauMIO BaOTbl (nNpu
Hanunumm), Koraa [opyyeHue KnueHta Ha
npuobpeteHne, nNpoJaxy W  Mepesof
($MHAHCOBbIX MHCTPYMEHTOB M/UAKN NepeBos,
JEHEXHbIX  CPeAcTB  A0J/IKHO 6bITb
MCMNOMIHEHO B BasiloTe, OT/IMYHOW OT BantoTbl
OeHeXHbIX cpeacTts, Bxogalwmx B Moptdens

KnueHta;

(c) pacxogbl Ha onnaty ycayr KacToAuaHoB,
aepratenem peecTtpa aKuMoHepoB
3MUTEHTOB;

(d) komuccum 3a baHKOBCKME NepeBoabl.

Bce cymmbl, nognexalume ynnate Komnauum u/vnm
TpeTbUM 1AM, OKasblBaloWwmMm ycnyru KomnaHum,
cnucbiBatoTcAa co Cyeta KnneHTa B KomnaHuu, 6es
NMCbMeHHOro IMbo ycTHoro cornacua KnueHTa.
KnneHt ynonHomoumsaeT KomnaHuio B ntoboe

Bpema, no ycmoTpeHuto KomnaHmm un  6es
ysegomneHnvsa KnueHTa, OCylLecTBAATb  3ayeT
BCTPEYHbIX  TpeboBaHUi n/mnu BblYUTaTb

HeobxoaMmble CyMMbl C 06bIX akTMBOB KaneHTta
ONA noralleHna Kaknx-nnbo obasatenbcts KaneHta
nepes KomnaHuein u/mam TpeTbMmm AnLamu.

Mpy KOHBEpPTALMM MPOM3BOAMUTCA OKPYI/JEHUE Mo
ObWENPUHATBIM  NpaBuaam 40 MWHUMANbHON
OEHEKHOW  eAuHWLbl  BanoTbl, B KOTOPYHO
Npou3BOAMUTCA KOHBepTauusa (LEHT, EBPOLEHT,
Koneika u T.n.). Ecnm Tpetba undpa nocne 3anaTtom
MeHblle, YeM 5, TO OKpyr/ieHWe Npou3BOAMTCA B
CTOPOHY YMEHbLUEHMUA (OKpYr1eHMe Npon3BoanTCA B
nonb3dy Komnanuu). Ecam TpeTtba umudpa nocne
3ansaToit 6onbwe, NM60 paBHa 5, TO OKpyrneHue
npou3BoanTCA B OO/bLUYIO CTOPOHY (OKpyraeHue
npoun3BoAMUTCA B NoNb3y KaneHTa).

MpM BO3HMKHOBEHUW CUTyaLMW, KOrga CPeAcTs,
HaxogdAawmxca Ha cyete (cyetax) KnueHta B
KomnaHuu, HegoCTaToOMHO A/1A OnaaThl Pacxoaos
KomnaHuu, nognexawmx so3melleHnio KomnaHmm
KnmeHTtom, y KaneHTa BO3HMKAET 3a0/13KEHHOCTb,
perynupyemas pasaenom 7 PernameHTa.

KAMeHT noaTeep:kAaeT cBOe corsiacme C Tem, 4To
npu OTCYTCTBUM Ha cyeTe (cyeTax) HeoBXoAMMbIX
Ona ucnonHeHna MNopydyeHus KnueHTa AeHEKHbIX
CPeAacTB M/Mnn GUHAHCOBbIX UHCTPYMEHTOB, a TaKKe
Npu OTCYTCTBUM AEHEXHbIX CPeAcTB, He0H6X0AMMbIX
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which the transaction was concluded, bank
fees, transaction charges;

(b)  currency conversion costs (if any), when the
Customer's Order for the purchase, sale and
transfer of financial instruments and/or
transfer of funds shall be executed in a
currency other than the currency of the
funds included in the Customer's Portfolio;

(c) expenses for payment of services of
custodians, administrators of shareholder
register of issuers;

(d) wire fees.

All amounts payable to the Company and/or to
third parties providing services to the Company are
debited from the Customer’s Account with the
Company, without the written or oral consent of
the Customer. The Customer authorizes the
Company at any time, at the discretion of the
Company and without notifying the Customer, to
offset the counter claims and/or deduct the
necessary amounts from any of the Customer's
assets to repay any obligations of the Customer to
the Company and/or third parties.

When converting, rounding is performed according
to generally accepted rules to the minimum
monetary unit of the currency into which the
conversion is made (cent, euro cent, kopeck, etc.). If
the third digit after the decimal point is less than 5,
then rounding is made downwards (rounding is
made in favor of the Company). If the third digit
after the decimal point is greater than or equal to 5,
then rounding is made upwards (rounding is made
in favor of the Customer).

If there is a situation when the funds on the account
(accounts) of the Customer with the Company are
not enough to pay the Company's expenses to be
reimbursed to the Company by the Customer, the
Customer has a debt regulated by section 7 of the
Regulations.

The Customer confirms his consent that in the
absence of funds and/or financial instruments
necessary for the execution of the Customer’s Order
on the account (accounts), as well as in the absence
of funds necessary to pay for the Company's services
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BNpaBse He UcnoHATbL NopyyeHna KnmeHra.
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and/or other expenses incurred by it in accordance
with the terms and conditions of these Regulations,
the Company has the right not to execute the
Customer's Orders.

11.5. Beuay TOro, 4to ycnyru, okasbisaemble KomnaHueld, Due to the fact that the services provided by the
He obnaratotca HAC u KomnaHua He sasnsetrca Company are not subject to VAT and the Company
nnatenbwmkom HAOC, Komnanua He npegoctaBnaeT is not a VAT payer, the Company does not provide
KnneHtam cueT-paKTypy/3/1eKTPOHHYIO cuet- Clients with an invoice / electronic invoice for the
daKkTypy no ycnyram, YKasaHHbIX B NyHKTe 2  services specified in clause 2 of these Regulations.
HacToawero PernameHTa.

12 B3AUMO3AYET OBA3ATE/IbCTB MUTUAL OFFSET OF LIABILITIES

12.1. Mpn Hanuumm B3aMmHOM 3adokeHHocTn mexay If there is a mutual debt between the Company and
KomnaHueit u KnneHtom, nponcxogmt B3anmosadetr the Customer, such debt is offset between the
Takol 3apomkeHHocTn mexay CTopoHamu. Ecnm  Parties. If the amounts payable are denominated in
CYMMbI, NogaexKallme ynaaTe, BbipaxKeHbl B pasHbix  different currencies, the Company may, at its
BantoTax, KomnaHma  moxeT no  cBoemy discretion, convert currencies at the exchange rate
YCMOTPEHUIO  OCYLLECTBUTb  KOHBepTupoBaHMe valid in the terminal of the Online Trading System.
Ba/lOT MO Kypcy, AENCTByHOWEMY B TepMUHane
Cuctemol HTepHeT TpenguHra.

13 BE3/JEVICTBYIOLUME CYETA INACTIVE ACCOUNTS |

13.1. Echn KnneHt He npepgoctaBnser lMopyyeHua Ha  If the Customer does not provide Orders for
coBeplleHMe TOProBbiX M HETOProBbiX onepaumit  carrying out trade and non-trading operations for
bonee yem 12 nocnepoBaTenbHbiXx mMecsaues, ¢ more than 12 consecutive months, having an
OoCTaTKOM Ha c4yeTe meHee 300 gonnapos CLUA u  account balance of less than 300 U.S. Dollars and
oTcyTcTBMEM (GMHAHCOBBLIX WMHCTPYmMeHToB, cdyeT  no financial instruments, the account of that Client
Takoro KnueHta aBTomatuuyecku byget cumtatbca  will automatically be considered Inactive.
BespgericTByOWMUM.

13.2. KomnaHuAa B3nmaeT Komuccuio 3a obcnyxkmsaHne The Company charges a fee for maintaining the
besaelcTaytowero cyeTa cornacHo Inactive Account in accordance with the
yCTaHOBNEHHbIM Tapndam KomnaHuu. established tariffs of the Company.

14 KOH®/IUKT UHTEPECOB CONFLICT OF INTEREST

14.1. O6uwee TpeboBaHue General requirement

14.1.1. B cooTBeTcTBMM C TpeboBaHMAMM 3aKoHogaTenbcTBa As required by law, the Company has to take all
KomnaHua [onKHa NpeanpuHATb Bce pasymHble reasonable steps to ensure that conflicts of interest
warn ana obecneyeHna Toro, 4tobbl KOHOAUKTbI between itself and its customers, between its
UHTepecoB mexay cobo u cBoMmn KanmeHTamu, employees and customers, and between one
MeXay CBOMMW COTPYAHUKAMM W KaneHTamm u  customer and another are identified and then
MeXKAY OAHUM KIMEHTOM M ApYruM bbliuv BbiaBeHbl  prevented or managed or disclosed in such manner
M 3aTeM NpefoTBpPaLleHbl AWM ynpasAastoTca, uamM  as not to harm the interests of the Customer.
pacKkpbiBaloTcA TakMm  obpasom, u4Tobbl  He
ywemnaTb MHTepecbl KnneHTa.

14.2 BbiaBneHne KOHGNUKTA MHTEpPECOB Identifying the conflicts of interest

14.2.1 [OnAa BbiABAeHMA KOHOAUKTA MHTepecoB, KoTopbln To identify a conflict of interest that may arise in the

MOXeT BO3HUKHYTb B Xode ee [OeATe/IbHOCTH,

course of its activities, the Company considers each
of the following cases:
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KomnaHua paccmaTtpuBsaer, Ka)KAbll‘/'l N3 YKa3aHHbIX
HWXXe cnyyaes:

(a) Komnawua waM  AMUoO,  cBA3aHHOE C
KomnaHuel, MoXKeT nonyyntb (GUHAHCOBYHO
BbIro4y Uaun nsbexxatb GUHAHCOBBIX NOTEPL 33
cyet Knunenta;

(b) KomnaHusa waM  AMUO, CBA3aHHOE C
KomnaHuel, umeeT 3aMHTEpPeCcoBaHHOCTb B
ncxoge ycnyru nnm TPaH3aKumum,
BbIMOMIHEHHOM  ana  KnueHTa,  KoTopas
OT/INYAETCA OT UHTepecoB KAneHTa;

(c) KomnaHua wmanM  Anuo, cBA3aHHoe  C
KomnaHueli, opraHnsoBana g8 ogHOM 4acTu
cBoero 6usHeca MAM BM3Hec-HanpasBaeHuA
npeaocTaBleHne YCAYrM WAW  BbINOJIHEHUE
onepauun ana KnneHta, KOTopas OKasbiBaeT
61aronpuATHOE WAM BbIrOAHOE BAUAHWE Ha
APpYryto  4YacTb wuan  BuM3Hec-HanpaBieHue
Komnawum waM  avua, CBA3AHHOIO C
Komnanwuen;

(d) KomnaHua wmanM  AnUo,  cBA3aHHoe  C
KomnaHuel, wumeeT Kakon-nmbo ctumyn
oTAaBaTbh npeanoyteHMe ogHomy KaneHTy no
CPaBHEHMUIO C ApYruM KnneHTom;

(e) KomnaHua wmaM  AnUo,  cBA3aHHoe  C
KomnaHuelt, BegeT TOT e 6U3HEC WM
[eATeNIbHOCTb, UTO U KNneHT; nnm

(f) KomnaHua wmamM  Anuo, cBA3aHHoe  C
KomnaHwuei, nony4yaeT noouipmTesbHyo naaty
OT TpeTbeWl CTOPOHbl B OTHOLIEHUMU YCAYTW,
npegocTtasnaemont KnmeHry.

YnpaBneHue KOHGAMKTOM UHTEpPECOB

Ecnv Komnauusa ocseaomneHa o KOHGAUKTE nAau
NoTeHUManbHOM  KOHO/MKTE  WHTEpecoB, OHa
OO/IKHA NpeAnpuHATL BCE pasyMHble Larn Aans
npegoTBpalLeHna Heb1aronpuUATHOro BO3AeNCTBUA
3TOr0  KOHG/MKTAa UHTEepecoB Ha  KiaueHTa,
NCMob3ysA NPU HEOBXOAMMOCTHU CleayloLLme Mepbl:

(a) cosmaHne u noagepKaHne 3bPEKTUBHBIX

OpPraHM3aLMOHHbIX MeXaHW3MoB ans
npeaoTspallaTth nnm ynpasnaTb
KOHOAMKTAMK, BKAKOYAA MHPOPMaLMOHHbIE
6apbepbl, 4TObbl OrpaHUUYUTL nNepegavy

COOTBETCTBYHOLWEN MHPOPMALUM; U
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(a) the Company or a person associated with the
Company may obtain financial benefits or
avoid financial losses at the expense of the
Customer;

(b) the Company or a person associated with the
Company has an interest in the outcome of a
service or transaction performed for the
Customer that is different from the interests
of the Customer;

(c) the Company or a person associated with the
Company has arranged for one part of its
business or business line to provide a service
or to perform a transaction for a Customer
that has an advantageous or beneficial effect
on another part or business line of the
Company or a person associated with the
Company;

(d) the Company or a person associated with the
Company has any incentive to give preference
to one Customer against another Customer;

(e) the Company or a person associated with the
Company conducts the same business or
activities as the Customer; or

(f)  The Company or a person associated with the
Company receives an incentive payment from
a third party in relation to the service provided
to the Customer.

Conflict of interest management

If the Company is aware of a conflict or potential
conflict of interest, it has to take all reasonable
steps to prevent the adverse impact of this conflict
of interest on the Customer, using the following
measures, if necessary:

(a) establishing and maintaining effective
organizational mechanisms to prevent or
manage conflicts, including information
barriers, to restrict the transmission of
relevant information; and
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(b)  packpbiTe KnneHTy KOHOAUKTA MHTEpPECOB B
nucbmeHHon ¢opme nmbo B uenom, nMbo B
OTHOLLEeHUMn KOHKpEeTHOW TpaH3aKuuu,
PUCKOB, BO3HMKalOWMX B pe3y/abTate 3TOro
KOHOAMKTA, W LWaroB, NpeanpuHATLIX ANA
paspelleHus KoHpAnKTa. Ecam KomnaHua He

MOXeT npeaoTBpaTUTb WAW  yNpaBAATb
KOHGAUKTOM nnu noTeHuManbHbIM
KOHQNMKTOM  MHTEPEecoB, OHa  [AOJKHa

OTKa3aTbCA ,EI,EI‘/'ICTBOBaTb OT UmeHu KnneHTa.
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(b) disclosing to the Customer a conflict of
interest in writing, either in whole or in
relation to a particular transaction, the risks
arising from that conflict, and the steps taken
to settle the conflict. If the Company cannot
prevent or manage a conflict or potential
conflict of interest, it has to refuse to act on
behalf of the Customer.

14.3.2 KomnaHua  ycTaHaBauBaeT  WMHPopmauuoHHbIin The Company establishes the Information Barrier,
bapbep, TaK¥e U3BECTHbIM KaK "KuTalickasa cteHa", also known as the “Chinese Wall”, which is an
KOTOpbIA npeacTaBnseT coboit AOroBOpPeHHOCTb, arrangement requiring a person from one division of
Tpebytowyto, YTObbI muo, K] opgHoro the Company not to disclose information to persons
nogpasgeneHMa KomnaHuu, He packpbiBano in another division of the Company.

WHOOPMAUMIO NLAM, B APYrom noApasaeneHum
KomnaHuu.

15 OCBOBOM{EHUE OT OTBETCTBEHHOCTHU RELEASE OF THE COMPANY FROM LIABILITY
KOMIAHUN

15.1. KoMmnaHuA He HeceT HMKaKoW oTBeTcTBeHHOCcTM 3a The Company assumes no liability for non-
HeucrnonHeHne unn HeHagnexauwee ucnonHenuwe fulfillment or improper fulfillment of the Customer’s
Mopy4yeHunii "Mbo 3as8BOK KnneHTa B cBA3KM co cboem Orders or instructions in relation to the failure of
KOMMNblOTEPHbIX cucTem B KomnaHuun/Cy66pokepa computer systems in the Company/Sub-broker of
KomnaHnuu/ OpraHusatopa Ttopros (Bupsku) mnm the Company/Trading Authority (Exchange) or other
WHbIX BOB/IEYEHHbIX OpPraHM3aLyi. involved organizations.

15.2. KoMnaHuA He HeceT HMKaKoW oTBeTCcTBeHHOCcTM 3a The Company assumes no liability for non-

HEUCNONHEHNE WM HeHag/exKallee WCMNoJIHeHUe
MopyuyeHuii nnMbo 3asaBoK KnaueHTa B CBA3M C
HacTynieHvem  clnegylowmx  HenpeaBuUaeHHbIX
06CTOATENbCTB: nNpUHATUE Nto6bIiM
rocyfapCTBEHHbIM WM MHBbIM OpraHom Jtoboro
3aKOHa, MOCTAHOBNEHUS, WAM  MONIOXKEHUS,
npekpalatowero Mbo NPMOCTaHaBAMBAIOLWLErO Ha
Bpema paboty OpraHusatopa Topros (Bupiy),
OEeNCTBUA 3MUTEHTOB LEHHbIX bymar, aepxkatens
peecTpa akLMOHEPOB SMUTEHTA, IMBO Aeno3nTapums,
npensaTcTeylolMe ucnoaHeHUto KomnaHuu cBoumx
06A3aTeNnbCTB B COOTBETCTBMM C  HACTOALMUM
PernameHToM MAn coBeplueHUto Nobol caenku c
LEHHbIMKM ByMaramu, HaXOA4AWMMUCA HA XPaHEHUMU
y peructpatopa nmbo B genosutapun. MNpu atom B
0653aHHOCTM KOoMMaHWn He BXOAMT yBeAOMJIEHUE
KnveHTa 0  BblleyKasaHHbIX  KOPMOPaTUBHbIX
cobbiTnax. KnveHT 06sA3aH oOTcnexuBaTb AaHHble
KOPMNOpaTUBHblE cobbITnA 3MUTEHTOB
CaMOCTOATENbHO.

fulfillment or improper fulfillment of the Customer’s
Orders or instructions due to the occurrence of the
following unforeseen events: the adoption by any
state or other body of any law, decree, or provision
that terminates or temporarily suspends the work of
the Trading Authority (Exchange), the actions of the
securities issuers, the administrator of shareholder
register of the issuer, or the depositary, which
prevent the Company from fulfilling its obligations
in accordance with these Regulations or the
performance of any transaction with securities held
by the registrar or in the depository. At the same
time, it is not the responsibility of the Company to
notify the Customer about the above corporate
events. The Customer is obliged to trace these
corporate events of the issuers independently.
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15.3. KomnaHua npu nobbix obctoAaTenbctsax He HeceT The Company, under all circumstances, shall not be
OTBETCTBEHHOCTU 3a yiiep6/ybbITKM, NpuunHeHHble liable for any damage/loss caused to the Customer
KnneHty Bcneactsve nepepaunm KnnenHtom Koga as a result of the transfer by the Customer of the
NOATBEPXKAEHMUA, JIMYHbIX JfIorMHOB, naposei B Confirmation Code, personal logins, passwords to
NNYHble KabuHeTbl M Toprosble nnatdopmbl, personal accounts and trading platforms, to third
TpeTbum Anuam, BkAtouyas KomnaHuio, paboTHuKam  parties, including the Company, to the Company's
KomnaHuu. employees.

15.4. KomnaHuAa He HeceT oTBeTCcTBeHHOCTb 3a cbou, The Company shall not be liable for failures,
NOMeXM U MHble HapyleHna B paboTte nnHui, cetelr interference and other disturbances in the
W CpeacTs CBA3W, NOB/EKWWE HEBO3MOXKHOCTb operation of lines, networks and means of
nepegaun KnmeHty SMS-coobuieHunit, nognexawmx communication, which resulted in the impossibility
OTNpaBKe B paMKax HacToAllero PernameHTa. of sending to the Customer of SMS messages to be

sent within the framework of these Regulations.

15.5. KnneHT noHMmaeT n npusHaet, yto KomnaHua He The Customer understands and admits that the
0b6A3aHa npenoctaBasTb KnmMeHTy KoHcynbTaumm no  Company is not obliged to provide the Customer
OPUANYECKUM, Ha/1I0roBbIM n/vnan  with legal, tax and/or investment advice. The
WHBECTULMOHHbIM Bonpocam. KnmeHT npusHaet, yto  Customer admits that the Company serves his
KomnaHua obcny:knBaeT ero Toprosbiit cyeT trading account based solely on agreements,
WCKOUYNTENIbHO Ha OCHOBAHMM NoANMCcbiIBaeMbIX UM contracts and statements signed by him.
cornalweHun, A0roBOPOB M 3aABAEHUIA.

16 PUCKU Y OTBETCTBEHHOCTb K/TUEHTA RISKS AND LIABILITY OF THE CUSTOMER

16.1. Hanunune y KnueHta poctyna Kk cetm WHTepHer, The Customer’s access to the Internet, a mobile
HomMepa  MOBWUAbHOM  CBA3WU,  3NeKTpoHHoro phone number, an e-mail address is a compulsory
noytoBoro agpeca AsBaseTcA  obsasatenbHbiM  condition for accessing these Regulations.
ycnosMem  NpUCOESUHEHMA K HacToAwemy
PernameHrty.

16.2. KAneHT eguHONMYHO HeceT OTBeTCTBEHHOCTb 3a The Customer is solely responsible for assessing the
OLLEHKY PUCKOB B OTHOLLUEHMM MOKYNKKM W npogaxku risks in relation to the purchase and sale of the
LEeHHbIX bymar. securities.

16.3.  KomnaHwus He genaet HMKaKMX 3aaBneHnin u He gaeT The Company does not make any representations or
HUKaKMKX rapaHTui OTHOCUTeNbHO give any guarantees regarding the advisability of
uenecoobpasHOCTM WMHBECTUPOBAHMA B LUeHHble investing in securities (in writing or orally), as well as
bymaru (B nCbMeEHHOW UK YCTHOW popMme), a TakkKe in relation to any securities or investments in
B CBA3N C NOObIMM LeEeHHbIMM Bymaramum unam c  general, except for providing Customers or potential
WHBECTULMAMM B  LesoMm, 33 uckaodeHnem Customers with a description of the general nature
npegocraBneHna KnveHtam uam noteHumanbHbiM  and risks that arise from the Customer when trading
KnveHTam onucaHus obLuero xapakTepa M pUCKOB, securities.

KOTOpble BO3HMKalOT y KnueHTa npu TOprosne
LUeHHbIMK Bymaramu.
16.4. KnneHT npuHmMmaeT Ha ceba ntobble Bo3moxHble The Customer assumes any possible risks associated

PWCKM, CBA3AHHbIE C UHBECTULMAMM Ha GUHAHCOBbIX
pblHKax B pamKax HacToAwero PernameHTa.
KomnaHua He OKasblBaeT emy KaKux-nbo
KOHCYNbTaLMOHHbIX ycayr no Bonpocy
HanoroobnoxeHna pgoxoda W KomnaHua He
ABNAETCA €ro Ha/oroOBbIM areHTOM.

with investments in financial markets within the
framework of these Regulations. The Company does
not provide him with any consulting services on the
income taxation and the Company is not his tax
agent.
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KomnaHua npepoctasnaetr KaneHTy A[oCTyn Ha
perynampyemble pbiHKM Kak B KasaxcTaHe, Tak U 3a
pybexkom. Hanorosbii peum, NPUMEHUMbIN K
coeNkaM Ha  peryMpyemblX  pbIHKax MOMKeT
oTmyatbess. OCOBEHHOCTM HaNoroBOro peXxuma,
nommMmo npodero, 6yayt 3aBucetb oT: (i)
ropucankumm, (ii) opraHnsaTopa Topros (HanoroBsbIn
PEXUM MOXET OT/IMYaTbCA AN aHANOTUYHbIX
COENOK, OCYyWecTBademblix Ha KasaxcTaHckow
doHpoBol Bupke (KASE) m Astana International
Exchange (AIX)), (iii) KomnaHuu, npegocTaBastoLLei
bpoKkepckue ycayrM (HasoroBbl PeXMM  MOXKET
OT/IMYATbCA AO/11 KOMMaHMM MpesocTaBAaowen
bpoKepckoe 06CNyKMBaHME B COOTBETCTBUM C
JIMLEH3NEN MECTHbIX PEeryinpylowmx OpraHoB MU
opraHos M®LIA), (iv) KOMBMHALM BblLLEyKa3aHHbIX
¢dbaKTopos.

C yueTom BbillecKasaHHOro KaneHT cornawiaercs c
BO3MOHbIMW  HaNIOrOBbIMW  MOCNEACTBUAMU U
obasyerca ynnaumeBaTb BCE COOTBETCTBYHOLIME
HanorM 1 Hanoroeble c6opbl B 06LLEeYCTaHOBIEHHOM
nopsaake. MpUMeHeHNE MOHMMKEHHOW CTaBKU WU
ocBob0oXAeHME OT HaNorooB/IONKEHUA HE MOMKeT
6bITb rapaHTMPOBaHO KomnaHue B COOTBETCTBMU C
BblleyKa3aHHbIMKU  MOJIOXeHMAMKU  PernameHta
[Aae npu 3anosHeHUn 1 nogaye KnneHtom dopmbl
W-8BEN.

KnneHT Bblpa)kaeT cBoe cornacue, Yto OCHOBHbIM
cpencTsom cesAsu mexay KomnaHuelt n KaneHtom
CNYXWUT INEKTPOHHAA MNoYTa, YKasaHHaA B AHKeTe
KnueHra.

[JevictBua  KnmeHTa B pamkax  HacToAwero
PernameHTa, noatesepxaeHHble nytem SMS -
NnoATBEPXKAEHUA C aBTOPM3OBAHHOTO  HOmepa

TenepoHa KaneHTa, MMeIT PUANYECKYIO CUAY U
CBA3bIBAIOT CTOPOHbI 3aKOHHBIMMW 06A3aTeIbCTBAMM.

B cnyyae ecnm KomnaHua umeeT noaospeHua o
NPOTUBONPaBHbIX AeUCTBUAX KaneHTa nnm Tpetbux
NN, B OTHOWEHWW KAMEHTCKOro cyeTta W WHbIX
NPOTUBONPaBHbIX AelcTenAx, KomnaHua Bnpase
HesamegMTeNbHO 3abN0KMPOBATL TOProOBbIN cYeT
Knnenra no 3aBepLueHna BHYTpPEHHero
paccnefoBaHMA, @  TaKXe  NPUHATMA  BCex
HeobX0AMMbIX Mep B COOTBETCTBUU C NPUMEHUMbIM
NPaBoM U BHYTPEHHUMU pernameHTamm KomnaHuu.

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company provides the Customer with access to
regulated markets both in Kazakhstan and abroad.
The tax regime applicable to transactions in
regulated markets may differ. The specifics of the
tax regime, among other things, will depend on (i)
the jurisdiction, (ii) the organizer of the trades (the
tax regime may differ for similar transactions carried
out on the Kazakhstan Stock Exchange (KASE) and
Astana International Exchange (AIX)), (iii) a
brokerage company (the tax regime may differ for a
brokerage company under the license of local
regulatory and AIFC authorities), (iv) combinations
of the above factors.

Subject to the foregoing, the Customer agrees with
the potential tax consequences and agrees to pay all
appropriate standard taxes and tax charges. The
application of a reduced tax rate or exemption from
taxation cannot be guaranteed by the Company in
accordance with the above provisions of the
Regulations even if the Customer completes and
submits Form W-8BEN.

The Customer agrees that the main means of
communication between the Company and the
Customer is the email specified in the Customer’s
application form.

The Customer’s actions within the framework of
these Regulations, confirmed by SMS - confirmation
from the authorized phone number of the
Customer, are legally effective and binding over the
parties.

If the Company has suspicions about unlawful
actions of the Customer or third parties in relation
to the Customer’s account and other illegal actions,
the Company has the right to immediately block the
Customer’s trading account until the completion of
an internal investigation, as well as taking all
necessary measures in accordance with the
applicable law and the internal regulations of the
Company.
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16.9. B npouecce BHyTpeHHero paccnegoBaHus B In the course of internal investigation as a result of
pesynbTate Cc/y4YaeB, VYKasaHHbix B n. 16.8. the cases specified in paragraph 16.8. of these
HacToswero PernameHTta, KomnaHua octaBnseT 3a Regulations, the Company reserves the right to
coboi npaso TpebosaTb Ntobble NoaTBEPXKAAOWME require any supporting documents and explanations
OOKYMEHTbl M NOACHeHWs, Heobxoaumble pns necessary forthe investigation. If the Customer does
paccnegoBanua. Ecanm KnueHT He npepoctaBnaser not provide these documents at the request of the
YKasaHHble A0KyMeHTbl no 3anpocy Komnanuu, Company, the Company reserves the right to block
KomnaHusa ocTaBnseT  3a coboli npaso the Customer’s account for violation of the
3abnokmpoBatb cyeT KiaveHTa 3a HapyweHue requirements of the Regulations.

TpeboBaHuIt PernameHTa.

16.10. Ecnn  O6pokepckmit  cuetr  Knmenta  6ymet If the Customer’s brokerage account is blocked as a
3a6/10KkMpoBaH B pe3ynbTaTe c/lydaeBs, yKasaHHbIXx B result of the cases specified in paragraph 16.9. of
n. 16.9. Hactoawero PernameHnTa, KomnaHua He these Regulations, the Company shall not be liable
HeceT OTBETCTBEHHOCTM Nepes KnveHTom 3a ntobble  to the Customer for any indirect, incidental, special,
KOCBEHHble, C/Ay4aiHble, cneumnanbHble, npamble direct losses (including, but not limited to, lost
ybbITKM  (BKNtoyana, HO He  orpaHuumBasch, benefit, profits, trade losses or damages) as a result
ynyLleHHOM Bbiroabl) Npubbinun, Toprosbix yobiTkoB  of such blocking.

WU YObITKOB) B pe3y/ibTaTe Tako BIOKUPOBKU.

16.11. KnueHTy 3anpeliaeTca ocylecTBasATb Nobble Buapl The Customer is prohibited from carrying out any
MaHUMNYMPOBAHUA Ha pblHKe UeHHbIXx 6ymar, kind of manipulation in the securities market,
MHCaaepCKyto TOprosto, UCKyccTBeHHoe insider trading, painting the tape, artificial
pasgyBaHMe aKTMBHOCTM, (UKTUBHbIE caenkum u transactions and other types of trading activity
MHble 3anpelleHHble Ha pblHKax LUeHHbix bymar prohibited in the securities markets, as well as to
BUAbl TOProBOM aKTUBHOCTW, a TakXe NpuHMmaTb take part in any illegal activities, including money
y4yactne B ntoboit npotueonpaBHon gestenbHocty, laundering and financing of terrorism. These actions
BK/MOYaA OTMbIBaHME  [O0X040B, Nojy4YeHHbIX are not allowed and are a material violation of these
nNpecTynHbIm nytem 7 ¢duHaHcMpoBaHue Regulations and applicable legislation.
Teppopu3amMa. YKazaHHble AeCTBUA He A0MYyCKatoTCA
M ABNAIOTCA  CYLW,ECTBEHHbIM  HapylleHUem
HacToAwero  PernameHta M MPUMEHUMMOrO
3aKOHO4aTeNbCTBa.

16.12 KnueHT obsAsyeTcAa npepoctaBnaTb nopydyeHne Ha The Customer undertakes to submit an order to
U3MEHEeHMA CBefeHWni/peKkBm3nToB OoKkymeHTa, change the information/details of the identity
ygoocTtoBepsalolero ero  aAumyHoctb  3a 40 document 40 calendar days before the expiration
KaneHAapHbIX AHel [0 AaTtbl uUcTedeHus cpoka date of the identity document.

LeNCTBUS OKYMEHTa, YA0CTOBEPAIOLLErO IMYHOCTb.
KomnaHua mnHpopmupyet Knuenta o6 mctedyeHun The Company informs the Customer about the
CpOKa [nOencTBus AOKyMeHTa, yaoctoBepstowero expiration of the identity document 60 calendar
AMYHOCTb 3a 60 KaneHgapHbix AHen nytem days before the expiration date of the identity
Hanpas/ieHNa KAMEHTY cMmc u/unm anektpoHHoro document by sending an SMS and/or e-mail to the
nUcbMa, A0 [A[aTbl WUCTEYeHMA CcpoKa pencteua Customer.
[OKYMEHTa, YA,0CTOBEPAIOLLENO JIMYHOCTD.

17 MOJIO}EHUA O NPELOTBPALLEHUN ANTI-MONEY LAUNDERING PROVISIONS
OTMbIBAHUA AEHET

17.1. KomnaHua obaAsaHa cobnwogatb TpebosaHma The Company is obliged to comply with the

NpMMEHMMOro npasa B cdepe NPoOTUBOAENACTBUA
neranvsauumn (OTMbIBaHMIO) AOXO40B, MONYYEHHbIX

requirements of the applicable law in the area of
anti-money laundering and combating the financing
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Teppopu3mMa KOTOpble, MOMWMO BCEro MNPOYero,
TpebyoT  oOT NHBECTULMOHHbIX KOMMNaHui
nposegeHus npoueaypbl ngeHTudMKaumm
NnyHoCcTM KnmeHTa M nosnydeHus obsAsaTesibHOM
MHPOPMaLMK, YCTAaHOBNEHHOWN BbllleyKa3aHHbIMU
HOPMAaTMBHbIMW aKTaMMU.

KomnaHua moxKeT Bpema OT BPEMEHW HanpaBaATb
Knnenty AONONHUTENbHbIN 3anpocbl o
npeaocTasneHum NHbOPMaLMK/LOKYMEHTOB,
KOTOpble CBA3aHHbI C peanusaunent TpeboBaHUN,
YCTaHOBAEHHbIX  NyHKTOM  17.1  HacToAuiero
PernameHTa, BK/OYaA exerogHble 3anpocbl O
NOATBEPKAEHUMN AKTYaNbHOCTU WHbOPMaLUN O
Knunenre.

KomnaHuAa He nmeeT npaBa NepeBoamnTb AeHeXHble
cpeactsa co CueTta KameHTa Ha cyeTa TPeTbUX /L,
OTKPbITbIX B APYrMX OpraHn3aLmax, 3a UCKA0YEHMEM
CNyyaeB, CBA3aHHbIX C MNEpPeBOAOM AeHEeXHbIX
CPeAcTB B pamKax McnosHeHua 06s3aTeNbCTB no
3aK/IOYEHHBIM CAEKaM, U CAy4YaeB NO KOTOPbIM
nepesos 6e3 cmeHbl npaB CO6CTBEHHOCTU He
BO3MOMEH, NpuM  YCNOBUM  NpeaoCTaBAeHMSA
COOTBETCTBYIOLUMX AOKYMEHTOB.

KomnaHua wmeeT npaBo NPUOCTAaHOBUTL WU
npepsatb ucnosHeHue NopydeHnin (MHCTpyKUmMin) 4o

Tex nop, noKka KnaueHT He npenocTasuT
uHbopmaumto,  3anpawmsaemyio  KomnaHuew.
Kpome npoyero, KomnaHua umeeT nNpaBo
NPUOCTAaHOBUTb  WAM  NpepBaTb  MUCNOJHEHWe

MopyuyeHuit (MHCTPYKUMA) Ha CHATUE [eHEeXHbIX
CpeacTs Ao Tex nop, noka KameHT He noatsepaut
[OCTOBEPHOCTb U AEWCTBUTENbHOCTb  AaHHbIX,
npesocTaBAeHHbIX KnneHtom B uensax
naeHTudMKaumMm nnyHoctM KnueHTta v nonyyveHus
UHbOpMaunn, HeobxoaMMOW B COOTBETCTBUU C
TpeboBaHMAMM nNpuUmeHMMOro npasa B cdepe
npoTMBOAENCTBUA  fleranmsaumm  (OTMbIBAHMIO)
[OX0OZ0B, MOJNIYYEHHbIX MPEeCcTynHbIM MyTem, W
bUHaHCMpPOBaHMIO TEPPOPM3Ma, B TOM YUCAE NYTEM
npesocTasaeHus Konum [eNCTBUTENbHOIO
[OKYMEHTA, YA0CTOBEPAIOWErO IMYHOCTb.

KomnaHua He HeceT  OTBETCTBEHHOCTb  3a
BO3MOXHble  33JepPXKM  NpuU  BbIMNOJHEHUU
MopyyeHnit M WHCTPYKUMIA,  CBA3aHHble C
KOMMIEKCOM mep no NPOTUBOLENCTBUIO
OTMbIBaHMIO aeHer " dUHaHCMpPOBaHMIO
Teppopu3ama.

- Global PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx) Regulations on provision of brokerage (agency)
finance ycrye Ha pbiHKe YeHHbIx bymaz services on the securities market
NPecTynHbIM nytem, n duHaHcupoBaHuio  of terrorism, which, among other things, require

investment companies to carry out the procedure
for identifying the Customer’s identity and obtaining
the mandatory information established by the
above regulatory documents.

The Company may from time to time send to the
Customer additional requests to provide the
information/documentation related to the
implementation of the requirements established by
paragraph 17.1 of these Regulations, including
annual requests to confirm that the Customer's
information is up-to-date.

The Company does not have the right to transfer the
funds from the Customer’s Account to the accounts
of third parties opened with other organizations,
except for cases related to the transfer of funds as
part of the fulfillment of obligations under
concluded transactions, and in cases where transfer
without a change of the ownership right is not
possible, subject to the provision of the relevant
documents.

The Company has the right to suspend or
discontinue the execution of Orders (Instructions)
until the Customer provides the information
requested by the Company. Among other things, the
Company has the right to suspend, or interrupt the
execution of, Orders (Instructions) to withdraw
funds until the Client verifies the data provided
thereby for the purposes of identifying the Client
and obtaining the information required under the
applicable law in the area of anti-money laundering
and combating the financing of terrorism, including
by way of providing a copy of the valid identification
document.

The Company shall not be liable for possible delays
in the execution of Orders and Instructions
associated with a set of measures to combat money
laundering and financing of terrorism.
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18 CroCObbl U NMNPOLIEAYPbI KOMMYHUKALIMU | COMMUNICATION METHODS AND PROCEDURES |

18.1. B cooteBetctBMM ¢ PernameHTom, nobas Inaccordance with the Regulations, any information
nHbopmaums moxet 6biTb NpeaocTasneHa Knnenty may be provided to the Customer by posting it on
nytem ee pasmeluleHma Ha caiTe KomnaHum the Company's website www.ffin.global and/or in
www.ffin.global wu/mam B Cucteme MWHTepHeTr the Online Trading System. Any information
TpenanHra. Noban nHoopmauma, provided by the above methods is deemed to be
npenocTaBneHHan yKasaHHbIMM Bbille cnocobamu, properly provided and received by the Customer.
cymTaeTca COOTBETCTBYHOLLUM obpasom
npeaocTaBAEHHON U NONYYeHHOW KaveHTom.

18.2. B cnyyae, Korga no ycnosuam HacTtoawero In the event that, under the terms of these
PernameHTa KnneHTt Hanpasnset KomnaHuu Kakyto- Regulations, the Customer sends to the Company
mMbo nHbopmaLmio, CBA3AHHYLO € OKasaHMeM Ycayr  any information related to the provision of Services
B COOTBETCTBUM C PernameHToMm, Takaa MHPopmauua in accordance with the Regulations, such
MoXeT b6biTb npepoctasneHa KomnaHum nytem information may be provided to the Company by
HanpaB/ieHMA 3anpoca Ha 3/1eKTPOHHYK nouty sending a request to the Company's e-mail from the
KomnaHumM ¢ aBTOpM30BaHHOro 3nekTpoHHoro Customer’s authorized e-mail address or through
noytosoro agpeca KnuveHTa wauM yepes nunuHbIM  the personal account of the Online System Trading.
KabuHetr Cuctembl WHTepHeT TpenauHra. /liobas Any information provided by the above methods is
mHpopmauma, npeaoctaBneHHas  yKasaHHbIMM considered to be properly provided and received by
Bbile cnocobamu, cumTaetca cooTseTcTByOWMM the Company.
obpasom  NpenoCTaB/feHHOW WU MOAYYEeHHOWM
KomnaHueit.

18.3. 06 N3MEHEeHUn paHee npepoctaBneHHblx The Parties undertake to inform each other in
KOHTAKTHbIX  AaHHbIX  CTOPOHBI obasytotca advance of the change in the previously provided
uHdopmmpoBaTb Apyr Apyra 3abnaroBpemeHHo contact information in the ways provided for by
cnocobamu,  npeaycMoTpeHHbIMM  Hactoswmm  these Regulations.

PernameHToMm.

18.4. Jloboe npepoctaBneHve (obmeH) nHbopmauum B  Any provision (exchange) of information in
COOTBETCTBMM C HactoAwmMm PernameHTom M accordance  with  these  Regulations and
obuweHne CTOpoH NO BOMpocam, CBA3aHHbIM € communication of the Parties on issues related to
HacToAwmMM PernameHTom, moxKeT ocywectBnateca these Regulations may be carried out in Kazakh,
Ha Ka3axCKOM, PYCCKOM WM aHT/IMICKOM A3blKax. Russian or English.

KomnaHnua npegocTtaBnser oTBeT Ha 3anpoc The Company provides a response to the request for
uHoopmaumm ot  KnameHta B TedeHne 14 information from the Customer within 14 calendar
KaneHAapHbIX AHel ¢ MOMeHTa nosiydeHus 3anpoca days from the date of receipt of the request in the
Ha A3blke obpaweHns. CpoK paccmoTpeHus language of the request. The term of consideration
BapbupyeTca B 3aBUCMMOCTM OT 3anpawmBaemol varies depending on the requested information and
MHPOpMaUMM W B OTAENbHbIX CAYY4aaX MOXKeT in some cases may exceed 14 calendar days.
npesbIWaTth 14 KaneHaapHbIX AHEN.

19 KOHOUAEHUUNAJIBHOCTD U 3ALLINTA CONFIDENTIALITY AND PROTECTION OF
MEPCOHA/IbHbIX AAHHbIX PERSONAL DATA

19.1. CornacHo ycnoBuam Hactosawero PernameHTta, In accordance with the terms of these Regulations,
heucteyloweMy  3akoHogatenbctBy M MHbIM  the current legislation and other regulatory

HOPMaTMBHbIM AOKyMeHTaM KnueHT ob6ssyeTcs B
KpaTuailuMe CPOKM npedocTasutb KomnaHuu
Tpebyemyto et UHPopmaumio. KameHT obsasyertcs

documents, the Customer undertakes to provide
the Company with the information required by the
Company within the shortest possible time. The
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19.3.

npegocTtasaeHHo um KomnaHuu.

B cootBetctBUM c MonoxeHnem MOPLA o 3awuTe
OaHHbix Ne 10 2017 roga KomnaHus o6nasyetca
NnpeanpuHATL  BCe  Heobxoaumble  Mmepbl MO
obecneyeHnto KOHPUAEHUMANBHOCTM W 3aLUNUTDI
NtoB6bIX NPeaoCcTaB/ieHHbIX el KNMeHTOM AaHHbIX,
oTHOCAWMXCA K du3myeckomy auuy (ganee —
"lMepcoHanbHble daHHbIe").

MepcoHanbHble OaHHble cobupatoTcs n
obpabatbiBatoTcs KomnaHuven pana  Kakgonm wus
cnemyowmnx uenem:

(a) npucoeanHeHnne KnueHTa K PernameHnTy;

(b) okasaHme KomnaHuuen KauveHTy  ycayr,
npeaycMoTPEHHbIX NnueHsuei, B
COOTBETCTBUM C YCNOBUAMM PernameHTa;

(c) 6unometpuyeckaa wuaeHTUPUKauua KnuneHTa
(ero areHtOoB M npeacrtasuTenei) npu
YCTAaHOBNEHUWN  OEN0BbIX  OTHOWEHWA C
KaneHTom AMCTaHUMOHHbIMKM cnocobom, a
TaKKe npu npegoctasnaeHun KomnaHuel
3NEKTPOHHbIX YCAYr B  COOTBETCTBMM C
ycnosmamm PernameHTa;

(d) BHYTPEHHWI KOHTPOAb, MOHWUTOPUHF U y4yeT
KomnaHun B cBA3M C OKasaHuem KnumeHTty

ycnyr B COOTBETCTBMM € YCNOBUAMM
PernameHTa;

(e) ocywecTtBneHue B COOTBETCTBUM o
TpeboBaHUAMMU NPUMEHNUMOro npasa
KomnaHueit B KavecTBe cybbeKTa
OVHAHCOBOrO  MOHWTOPWHIA  HaAJsiexallein
NPOBEPKU  KAMeHTa (ero  areHToB MU

npeacTaBuTesient) Npu yCTaHOBEHUM AEN0BbIX
OTHOLWIEHUI W  OCYLLECTBJAEHUM KAUEHTOM
CAenokK;

(f) obecnevyeHune cobnoaeHNs 3aKoHOAATENbHbIX
TpeboBaHUI, NPUMEHMMbIX K KOMMNaHuu u ee
addUNNPOBAHHBIM IMLLAM;

- Global PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx) Regulations on provision of brokerage (agency)
finance ycrnye Ha pulHKe UeHHbix bymae services on the securities market
ysegomuTb KomnaHuto o nobbix cepbesHbix  Customer undertakes to notify the Company of any
M3MEHEeHMAX, Kacatowmxcs uHbopmaummn, paHee material changes regarding the information

previously provided by the Customer to the
Company.

In accordance with the AIFC Data Protection
Regulations No.10 of 2017, the Company
undertakes to take all necessary measures to ensure
the confidentiality and protection of any data
provided to it by the Customer relating to an
individual (the "Personal Data").

The Personal Data shall be collected and processed
by the Company for each of the following purposes:

(a) accession to the Regulations
Customer;

by the

(b) provision by the Company to the Customer
of the services stipulated by the License in
accordance with the terms of the
Regulations;

(c) biometric identification of the Customer
(his agents and representatives) in
remotely establishing business relations
with the Customer and in the course of
provision of electronic services by the
Company in accordance with the terms of
the Regulations;

(d) internal control, monitoring and accounting
of the Company in connection with the
provision of services to the Customer in
accordance with the terms of the
Regulations;

(e) due diligence of the Customer (his agents
and representatives) by relevant divisions
of the Company, being a subject of financial
monitoring, pursuant to the requirements
of applicable laws in the course of
establishing business relations and carrying
out of transactions by the Customer;

(f) ensuring compliance with legal

requirements applicable to the Company
and its affiliated persons;
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(i)
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(1)
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paspaboTka " ynydleHue ycnyr,
npepocTasnsaemblx  KomnaHuweldk w©n  ee
adpdUNMpPOBaHHBIMU NMLLAMU;

pa3paboTKa KomnaHuei n ee
addMAMpPoBaHHBIMUN ULAMN MAPKETUHIOBBIX
M peKNaMHbIX aKuWi, ONA MapKeTUHIoBbIX
uenen, NpoBeaeHUA akUWiA, NpeaocTaBaeHus

(nepecbinku) KnuneHty NobbIxX
NMHGOPMaLIMOHHbIX MaTep1anos;

BbiNO/HEHWe  KomnaHuel  meponpuaTuii
(o6a3aHHOCTEN), CBA3aHHbIX c

naeHTMduKaumein/ayreHTMdbunKaumeir/asTopm

3aumen Knnenta (ero  areHTOB "
npeacrasuTenen) n npoBepKu
AeNCTBUTENIbHOCTH " [0CTOBEPHOCTH
(KoppeKTHOCTH)

npeaocTaB/eHHbIX/MCNOb3yeMbIX

Knnentom/ KomnaHueit csegeHuit/ aaHHbIX/
anroputmos/ Kopos/ cumsonos/
naeHTUdMKaTopos/ HOMEPOB 1 Npoyee (B TOM
yncne, nytem noay4yeHms/ceepku
MePCOHaNbHbIX AAHHbBIX U UHbIX CBEAEHWUIA U3
nmetowmxca y KomnaHnm u apyrmx ocTynHbIX
KomnaHumn NCTOUYHMKOB), B uenax
MUHUMM3ALMN PUCKA HECAHKLMOHUPOBAHHbIX
onepaumii B COOTBETCTBUM C MPUMEHUMbIM

3aKOHO4ATE/NIbCTBOM n ychosnamm
COOTBETCTBYHOLWNX 4,0r0OBOPOB;
Baammop,eﬁcmwe Komnanun ¢ TPpeETbUMU

NMLAMK, KOTOpble UMEIOT U/UAnM MoryT UMeTb
OTHOLLIEeHMe K 3aK/I0UYEHUIO n/mnu
NCMNONHEHUIO U/UAN 0BCNYKUBAHWMIO NOBbLIX
caenok/onepaumii, 3aKkal0UeHHbIX (KoTopble,
BO3MOHO, OyayT 3aKaoueHbl) B pamKax
B3aMMOOTHOLIEHUIM KnneHTa n KomnaHuuy;

npepoctasneHne KomnaHuelr  OTYETHOCTU
n/mnn MHbOPMALMM  YNOJTHOMOYEHHbIM
rocyAapCTBEHHbIM OpraHam, opraHam MOLUA,
AYANTOPCKMM, KOHCANTUHIOBbIM, OLLEeHOYHbIM
N MHbIM NpodeccMoHabHbIM OpraHM3aumsam,
addnAnpoBaHHbIM amuam KomnaHuu,
onepartopam 6a3 gaHHbIX, onepaTopam CBA3W,
KOHTpareHTam KomnaHuu, a Tak»Ke nonyyeHune
KomnaHwueit otyeTHOCTM U/man nHdopmaumm
OT YKa3aHHbIX /1L,

npegocTtasneHne epcoHasnbHbIX  AaHHbIX
adduanpoBaHHbIM  Muam  Komnauun
TPETbMM AMUAM B UeNAX peanusauuu

COTpyAHUYecTBa B 06/1aCT MHGOPMALMOHHBIX

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)
yCr1ye Ha puiHKe yeHHbIx bymae

(8)

(h)

(i)

(i)

(k)

(1)

Regulations on provision of brokerage (agency)
services on the securities market

development and improvement of services
provided by the Company and its affiliated
persons;

development of marketing and advertising
campaigns by the Company and its
affiliated persons for marketing purposes,
running campaigns, provision (sending) of
any information materials to the Customer;

carrying out actions (obligations) by the
Company associated with
identification/authentication/authorization
of the Customer (his agents and
representatives) and verification of
whether information/data/algorithms/
codes/symbols/identifiers/numbers, etc.
provided/used by the Customer/Company
are reliable (correct) (including by way of
receipt/reconciliation of personal data and
other information that the Company has in
its disposal and from other sources that the
Company has access to) with a view to
minimizing the risk of unauthorized
operations in accordance with the
applicable laws and terms and conditions of
relevant contracts;

interaction by the Company with third
parties which have, or may have, relation to
the conclusion and/or execution and/or
servicing of any transactions/operations
concluded (to be potentially concluded) as
part of the relationship between the
Customer and Company;

provision by the Company of reports and/or
information to authorized state bodies,
AIFC bodies, audit, consulting, valuation
and other professional organizations,
affiliated persons of the Company,
database operators, telecom operators,
counterparties of the Company, as well as
receipt by the Company of reports and/or
information from the said persons;

provision of Personal Data to affiliated
persons of the Company and third parties to
implement cooperation in the area of
information  technology, information
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TEXHOJIOTUN, MHPOpPMaLMOHHOMN security and integration of information
6e3onacHoOCTH n MHTerpauuu assets, taking into account the
MHOOPMALIMOHHBLIX  aKTMBOB C  y4yeTom requirements of applicable law, to ensure
TpeboBaHWi NPUMEHMMOTO the provision of services using information
3aKOHOAaTeIbCTBa ans obecneyeHus technologies;

OKa3aHus ycnyr ¢ MCNO/b30BaHMEM
MHOOPMALLMOHHbIX TEXHOIOTUIA;

(m) BO3MOXHan ycTynka npas no PernameHTy;

(n) cobnoaeHne KomnaHwueit TpeboBaHWi
NPUMEHUMOro 3aKOHO4ATE/IbCTBA no
XpaHeHUIo cBeAEeHWN U MHPopMauuK;

(o) peanusauma cypebHoit w  BHecyaebHol
3aWmMThl  npas  KomnaHunm B caydae
BO3HMKHOBEHMA  CMOPOB, CBA3AHHbIX C
ncnosHeHnem 0693aTeNbCTB,
npeaycMoTpPeHHbIX PernameHToM, B TOM umce
B C/ly4ae BO3HUMKHOBEHMA CMOPOB C TPETbUMMU
NMUAMU B CBA3M C OKasaHMem YCayr no

PernameHry;
(p) obmeH NHpopmaume B CBAA3M C
paccMoTpeHnem obpaleHui, *anob,

npeasioxeHnin KnveHta n oTBeTaMM Ha HUX, B
TOM uucne npu nepegade (nonydyeHuu)
KoppecnoHAeHUMN (NoyTbl) ANs  OTNPaBKK
(moctaBKM AU nonyyeHus) nocpeacTsom
YCAYT NOYTbI, KYPbEPCKOM CNYKObI;

(0) npeaocraBneHme KomnaHuei KnnmeHTy ntobbix
MHPOPMaLIMOHHBIX MaTepuanos, B TOM yucie
0 npoayKkTax M ycayrax  KomnaHum,
nocpeacTsom yBeaoMNeHus c
Mcnonb3oBaHMem TenedoHHOoM cBA3N,
3N1EKTPOHHOW MOYTbI, a TaKXe /o6bIX UHbIX
OOCTYMHbIX KaHaN0B CBA3M, BK/OYAA NPAMON
MapKeTHHT;

(r) nposeaneHne paboTHUKamm KomnaHumn
BHYTPEHHUX NPOBEPOK U paccnenoBaHNnit; u

(s) wncnonHenme KomnaHueint  AOBLIX  UHbIX
TpeboBaHUit NPUMEHNUMOTO
3aKOHOAaTeNbCTBa.

O6paboTKa MNepcoHanbHbIX 4aHHbIX NO4pPa3yMeBaeT
noboe peicteve (onepaumio) MAM COBOKYMHOCTb
nencrenii (onepaumii) B oTHoWeHUN [MepcoHabHbIX
[OaHHbIX, COBEPLUAEMbIX C MCMO/Ib30BAaHNEM CPEACTB
aBToMaTM3aumMm mMauM 6e3 TaKoBOro, B TOM uucie

(m) potential assignment of the rights under
the Regulations;

(n) compliance by the Company with the
requirements of applicable laws for storage
of data and information;

(o) judicial and non-judicial protection of the
Company’s rights in disputes connected
with the performance of the obligations
stipulated by the Regulations, including
disputes with third parties connected with
the provision of services under the
Regulations;

(p) exchange of information in connection with
consideration of appeals, complaints,
proposals of the Customer and replies
thereto, including when handing over
(receiving) correspondence (mail) to be
sent (delivered or received) by post,
courier;

(q) provision by the Company of any
information materials to the Customer,
including those about products and services
of the Company, by way of notification by
telephone, email and any other available
channels of communication, including
direct marketing;

(r) performance of internal inspections and
investigations by the Company’s
employees; and

(s) compliance by the Company of any other
requirements of the applicable laws.

Processing of the Personal Data means any action
(operation), or set of actions (operations), in
relation to the Personal Data, performed with or
without the use of means of automation, including
the collection, recording, systematization, storage,
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19.8.
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FREEDOM

: Global
finance ycrnye Ha pulHKe UeHHbix bymae
cbop, 3anucb, cucTemaTu3auua,  XpaHeHue,
adanTauuna nnu nimeHeHue, nisaevyeHue,
MUCNONb30BaHME, pacKpbiTUe nyTem nepegayn, other

pacnpocTpaHeHWe WAM WHOE NpefoCTaBAeHUE,
perynnMpoBka uaM KombuHauusa, 610KMpOBaHUe,
ob6e3nnunBaHMe UAN YHUUTOXKEHUE [epcoHaNbHbIX
AaHHbIX.

33 UCKAKYEHMEM
LEeNCTBYIOLMM 33aKOHOAaTE/IbCTBOM,
MNepcoHanbHble OaHHble, npeaocTaB/ieHHble
KnneHtom, moryT obpabatbiBaTbCs TONIbKO B LLENSX,
OroBOpPEHHbIX HacToAawMm PernameHTom.

cnyyaes, MNpPeayCMOTPEHHbIX

MepcoHanbHble AaHHble XpaHATCa KomnaHuen Ha
NobbIX HOocUTensx B TeyeHue 3 (Tpex) ner nocne

npeKkpaweHna nNpaBOOTHOWEHUI  KaneHta c
KomnaHwuen.

dusnueckoe AMLO, K KOTOPOMY OTHOCATCA
MepcoHanbHble AaHHble, BMNpasBe Mo 3anpocy

nosny4atb oT KomnaHuu ceeaeHna o cobnpaembix u
0bpabaTtbiBaemblx MNepcoHanbHbIX LAHHbIX,
OTHOCALLUMXCA K Hemy, a Takxe TpeboBaTb OT
KoMmnaHuu ncnpasnatb, yaansaTb MamM 610KMpoBaThb
MNepcoHanbHble paHHble. Mpu 3ToM ¢uU3MYecKoe
nuuo, asnaoweeca KnneHtom KomnaHun,
COrNaLAeTca, YTO B C/IyYae UCNpPaB/eHns, yaaneHma
nnn 6noknposaHua ero MepcoHanbHbIX AaHHbIX MO
ero TpebosaHua KomnaHua byaetr Bnpase
npekpatutb  nNpaBooTHoweHuna ¢ KaneHTtom,
BO3HMKLLME HA OCHOBAHWK HacToAlLero PernameHTa,
B nopagke, nNpeaycMOTPEHHOM MNyHKTom 22.4
PernameHTa.

KnnMeHT cornaceH ¢ Tem, 4yTo KomnaHus MoKeT
nepeaatb /obble AaHHble, NpUHaZEXKaLlMe Uan
npegocTasieHHble KAMeHTOM, B TOM uucne
MepcoHanbHble AaHHble, apOUANPOBAHHBIM NNLAM,
areHTy WAM  WMHbIM  TPeTbMM  /iMLAM, Koraa
npegocTasaeHne Takon MHpopmaumum obasaTenbHO
B pamkax TpeboBaHMA 3aKOHOAATENbCTBA WU

MCNOHEHNA 06s3aTensCTB no gorosopy ¢
YKa3aHHbIMUN TpeTbumm nnuamu, nmbo B
COOTBETCTBUU C  BHYTPEHHMMU  OOKYMEHTaMU

KomnaHun. KomnaHusa o6Asyetca TpeboBaTb OT
YKa3aHHbIX A1l obecneyntb KOHPUAEHUMANbHOCTb
nepeaaHHbIX AaHHbIX.

KAneHT cornaceH c tem, uto MNepcoHanbHble AaHHble
MoryT 6bITb NepeaaHbl KomnaHuel Ha TeppPUTOPUIO
MHOCTPaHHbIX roCyapcTB, B TOM YMCAe roCyAapcTs,

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)

Regulations on provision of brokerage (agency)
services on the securities market

adaptation or modification, extraction, use,
disclosure through transmission, distribution or
provision, adjustment or combination,
blocking, depersonalization or destruction of the

Personal Data.

Except for the cases stipulated by the current
legislation, the Personal Data provided by the
Customer may be processed only for the purposes
specified in these Regulations.

The Personal Data shall be kept by the Company on
any media during three (3) years after termination
of the legal relations between the Customer and the
Company.

The individual to whom the Personal Data are
related shall have the right to receive from the
Company, at the individual's request, the
information on the collected and processed
Personal Data related to that individual, and to
require the Company to correct, delete or block the
Personal Data. An individual who is a Customer of
the Company agrees that in the event of correction,
deletion or blocking of his Personal Data at his
request, the Company will have the right to
terminate the legal relationship with the Customer
that arose on the basis of these Regulations in the
manner provided for in clause 22.4 of the
Regulations.

The Customer agrees that the Company may
transfer any data owned or provided by the
Customer, including the Personal Data, to affiliated
persons, an agent or other third parties when the
provision of such information is mandatory under a
requirement of the law, or for the purposes of
performance of obligations under a contact with
these third parties, or for the purposes of
compliance with internal policies of the Company.
The Company undertakes to require these persons
to ensure the confidentiality of the transferred data.

The Customer agrees that the Personal Data may be
transferred by the Company to the territory of
foreign countries, including the countries not
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He BXOAALMX B CMIUCOK FOPUCAMKUMIA C aeKBaTHOM
CTENEeHbO0 3alunTbl, YCTAHOBJIEHHbIN [paBuaamm
MO®UA o 3awuTe gaHHbix N 1 ot 22 aHsapa 2018
roga.

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

included in the list of jurisdictions with an adequate
degree of protection set forth in the AIFC Data
Protection Rules No. 1 of 22 January 2018.

19.10. MNpuHumas ycioBusA HacToawero PernameHta, By accepting the terms and conditions of these
KnneHt paet cornacne Ha 1O, yto TenedoHHble Regulations, the Customer agrees that telephone
neperoBopbl Mmexkay HAM U KomnaHuen moryT 6biTb  conversations between the Customer and the
3aMucaHbl, U KONUK 3TUX 3anuceit nepedarbl B cyg Company may be recorded, and copies of these
WAWN WHble ToCydapCTBEHHble YyupexaeHus. Bce records are submitted to the court or other state
MHcTpyKumK, 3anpockl u MopyyeHuna, nonydeHHble authorities. All Instructions, requests and Orders
no TenedoHy, UMmetoT obasaTenbHylo topuamndeckyto received by telephone have binding legal effect as if
CUNYy, Kak ecanm 6bl OHM 6blM nonydeHbl B they were received in writing.
nMcbMeHHol dopme.

19.11. TMpasa Ha BCe  BbllleyKasaHHble  3anucu  The rights to all of the above records belong to the
npuHagnexat  KomnaHun u npuHumatotca  Company and shall be accepted by the Customer as
KnneHTom B KayecTBe [oKas3aTenbCTBa B caydae evidence in the event of a judicial or other kind of
cyaebHoro nav nHoro poaa pasbuparenbcTsa. proceedings.

19.12. TMpucoepmnHaAck K HacToAwemy PernamenTty, KnmeHt By acceding to these Regulations, the Customer
BblparkaeT cornacue ¢ Tem, yto KomnaHua n ee agrees that the Company and its affiliated persons
addmnnnpoBaHHbIE NNLA BPpeEMA OT BpeMeHW moryT may periodically contact the Customer by phone,
CBA3bIBATLCA C HUM No TenedoHy, No anekTpoHHon email and through other means of communication
noyre U nocpeactsom  Apyrux  cpeacts  to communicate information about new products,
KOMMYHUKaummM ana coobuweHua uHdpopmaumm o participation in surveys and for other purposes.
HOBbIX MPOAYKTAX, y4acTMs B ONpoOcax W Apyrux
uensx.

19.13. MpucoeamHascb K HacToswemy PernameHTy, KnmeHT By acceding to these Regulations, the Customer
Bblpa)kaeT cornacue C Tem, YTO, 3a UCKAOYeHMem agrees that, except as separately agreed between
CNy4yaeB, OTAENbHO  CcOr/acoBaHHbIXx  Mexay the Company and the Customer, the Customer shall
Komnanueir n KnueHtom, KnueHT He BnpaBe neither be entitled to making any audio, photo or
oCylecTBNATb ayamo-, ¢oTo- M BMAeOoCbeMKy Ha video recordings on the territory of the premises
TeppuTopumn NoMeLLLEHNN, npuHagnexawmx owned or leased by the Company and its affiliated
KomnaHuu n ee adbdunnpoBaHHbIM ML@M Ha NpaBe  persons, nor use, in any way, the audio, photo or
COBCTBEHHOCTM MO0 apeHayemMblX UMK y TpeTbux video recordings made on the territory of such
/ML, @ TaKKe KakMM-1Mbo cnocobom MCNonb3oBaTb  premises.
3anucu npubopos ayamno-, doto- u BuaeoduKkcaLmm,

CAeNaHHble Ha TEPPUTOPUN TaKUX MOMELLEHUN.
20 NnoPALAOK PA3PELLIEHUA CITOPOB | DISPUTE SETTLEMENT PROCEDURE

20.1. PaccmoTpeHue obpalleHuit, Kanob n Consideration of appeals, complaints and
yperynivposaHne cnopos mexay KomnaHnuelr u settlement of disputes between the Company and
Knuentamum ocywectsnsaerca cornacHo [Monutmuke Customers are carried out in accordance with the
ynpasnexnua kanobamu (Mpunoxenne 9 kK Complaints Management Policy (Annex No. 9 to the
PernameHTy), KOTOpaa TakXe Haxoautca B Regulations), which is also freely available on the
cBobogHOM gocTyne Ha Beb-carite KomnaHuu. Company's website.

21 OBCTOATE/IbCTBA HEMPEOLO/INMOW CH/1bl | FORCE MAJEURE
21.1. CTOpOHbl He HecyT OTBETCTBEHHOCTb 3a Jtobble The Parties shall not be liable for any delays in the

3a4epPXKN B BbINOIHEHUUN NN 3a HEBbINO/IHEHUE

fulfillment or for failure to fulfill their obligations in
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21.2.

21.3.

21.4.

CBOMX  00s3aTenbCTB B COOTBETCTBUM  C
NoJIOXKEHUAMM HacToAwero PernameHTa, ecau
3aZepKKa  WAM  HEBbINOJIHEHWE  MPOU3OLWIU
BC/EACTBME 0OCTOATENbCTB WAM MO MPUYMHAM,
KOTOpble He 3aBUCAT OT BO3MOXKHOCTeN CTOpPOH,
BK/IlOYas, HO HE OrpaHMUMBAACH, TaKMX KaK: BOMHA
(skntouan rPakAaHCKyto); ypesBblyaliHble
CUTYaUMK, KAPaAHTUHbI, MATEXM; caboTax, ambapro;
Nno’Kapbl; HaBOAHEHWA WAM WHble CTUXMIAHbIE
bencTeumA; B3pbIBbl; AeNCTBUA uam besgelicTeue
rocyapcTBeHHbIX opraHoB Pecnyb6avkmu KasaxcraH
WAN apyrux ctpaH; 3abactoBku. Jlloboe U3 TaKux
06CTOATENLCTB paccmaTtpuBaeTcs Kak
"obcTosTenbcTBO  Henpeogonumoin  cunbl'. B
TeyeHue 24 (ABaguaTM 4YeTblpex) 4acoB nocne
nosydyeHms mHdopmauMm O HacTynaeHun ntobbix
dopc-MaxKopHbIX 0BCTOATENLCTB, 3a4EPHKUBAIOLLNX
cobnogeHMe MM UHbIM 06pa3omM  MeLLaloLWwmx
cobnoageHno NONIOXEHUN HacTosALLero
PernameHTa, CTOPOHbI MMCbMEHHO YBEAOMAAIOT 06

3TOM Apyr Apyra.

CTOpOHbl He HecyT OTBETCTBEHHOCTb 3a Jioboit
yuiepb, ybbITKM, MPETeH3UM WAM WMHblE Pacxodpl,
KOTOpble MOryT BO3HWKHYTb B pe3ynbTaTe ¢opc-
MaKOpPHbIX 06CTOATENLCTB.

Ecnn dopc-maxkopHble 06CTOATENbCTBA BbI3bIBAOT
HapylweHne WAN HeucnonHeHMe 00653aTeNnbCTB
CtopoH, Aanaweeca ponbwe 30 (Tpuauatu)
KaneHAapHbIX AHeN, Kaxaaa CTopoHa nmeeT nNpaBo
npeKkpaTUTb aencrene CYLLECTBYHOLLMX
npaBooTHoweHnn CTOPOH MpW YCAOBUM NOAauum
npyroi CtopoHe npegBaputenbHoro (3a 10 (gecatb)
Ka/leHOapHbIX AHeN) NMCbMEHHOro yBe40M/IEHNS.

B cnyyae HacTynaeHua dopc-maxKopHbIX
obcTtoaTenbcts, KomnaHua wmeeT npasBo 6e3
yBegomneHua KnveHTa npeanpuHATb OAHO M3
cnepyrowmx AeNCTBUIA:

(a) npuoCTaHOBUTL MAM U3MEHUTL MPUMEHEHME
BCEX WM KaKkoro-nnbo YcnoBuas p[aHHOro
PernameHTa, noka dopc-maxopHoe cobbiTne
AenaeT HeBO3MOMXKHbIM UM HEBbLINMOJHUMbIM
CO CTOpPOHbl KomnaHuu cobntogeHve 3Tux
YCIOBUIA; UK

(b) npeanpuHUMMmaTb NtOBbIE AENCTBUA, KOTOPbIE,
Kak  nonaraeT  KomnaHua,  ABAAlOTCA
pasyMHbIMM B TaKMX 0BCTOATENbCTBAX B
oTHOLEHMM KOMNaHUM U KINEHTOB.

accordance with the provisions of these
Regulations, if the delay or non-fulfillment occurred
due to circumstances or for reasons that are beyond
the control of the Parties, including, but not limited
to, such as: war ( including civil war); emergency
incidents, quarantines, mutinies; sabotage,
embargo; fires; floods or other natural disasters;
explosions; actions or inaction of state bodies of the
Republic of Kazakhstan or other countries; strike
actions. Any of these circumstances is considered a
force majeure. Within 24 (twenty-four) hours after
receiving information about the occurrence of any
force majeure circumstances that delay compliance
or otherwise interfere with compliance with the
provisions of these Regulations, the Parties shall
notify each other in writing.

The Parties shall not be liable for any damage, loss,
claims or other expenses that may arise as a result
of force majeure.

If force majeure causes a violation or non-
fulfillment of the obligations of the Parties lasting
more than 30 (thirty) calendar days, each Party has
the right to terminate the existing legal relations of
the Parties, subject to the submission of a
preliminary (10 (ten) calendar days before) written
notice to the other Party.

In the event of force majeure, the Company has the
right to take one of the following actions without
notifying the Customer:

(a) suspend oramend the application of all or any
of the Terms and Conditions of these
Regulations until the Force Majeure Event
makes it impossible for the Company to
comply with these terms and conditions; or

(b) take any actions that the Company believes
are reasonable in such circumstances in
relation to the Company and its customers.
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CPOK [EVCTBUA, UBMEHEHMUE N MNPEKPALLJEHNE

VALIDITY PERIOD, CHANGE AND TERMINATION

22 MPABOOTHOLLEHWI CTOPOH OF LEGAL RELATIONS OF THE PARTIES

22.1. HacToawmit PernameHT nencreyet Ha These Regulations shall be valid for an indefinite
HeonpeaeieHHbIN CpOK n perynupyet period and regulate the legal relations of the Parties
npasBootHoweHMa CtopoH Ao MomeHTa ux until their termination.
npekpaLeHus.

22.2. BHeceHWe wu3meHeHMd u/unm  pgononHeHnin B  Amendments and/or  additions to these
HacToAwmi PernameHT, BKAOYaa npuaoxeHua K  Regulations, including annexes to the Regulations,
PernameHnTy, npoussoautca  KomnaHweit B are made by the Company unilaterally. All
OAHOCTOpPOHHEM nopsaKke. Bce wusmeHeHns wn amendments and additions made by the Company
[ONONHEeHUs, BHOCUMble KomnaHuein B PernamenTt, to the Regulations come into force and become
BCTYMAlOT B CUAY U CTaHOBATCA obasatenbHbiMn ana  binding on the Customer upon expiration of 5 (five)
KnneHTta no ucteyeHmmn 5 (NATu) KaneHaapHbix gHelt  calendar days from the moment the Customer is
C MOMeHTa yBegomaeHua KnneHTta o BHeceHHbIXx B notified of the amendments and/or additions made
PernameHT usmeHeHuin n/van gononHeHuii, ecam  to the Regulations, unless otherwise expressly
MHOE MPAMO He NpeaycMoTpeHo AokymeHTom o  provided by the document on amendments and/or
BHECEHUM U3MEHEHUI U/UNK AONONHEHUIA. additions.

22.3. YsemomneHue KnueHta o BHeceHMM usmeHeHuit The Customer is notified of amendments and/or
n/vnn  pononHeHuit B Hactoawmin PernameHT additions to these Regulations by publishing
ocyLecTBAseTcs nyTem nybanMKaumm cooblieHmMii Ha  messages on the Company's website
cante Komnanuu www.ffin.global, a Takxe, no www.ffin.global, and, at the Company's discretion,
YCMOTpPEHUIO KomnaHuwm, pononHutensHo is additionally notified in one of the ways specified
OCYLLECTBASOTCA O4HMM M3 cnocoboB, yKasaHHbIX B in these Regulations.

HacTosLwem PernameHTe.

22.4. MNpaBoOTHOWEHMA CTOPOH BO3HMKAOT ¢ momeHTa The legal relations of the Parties arise from the
npucoeguHeHuA Knunenta K Hactoawemy moment the Customer accedes to these
PernameHnTy/noanuncaHmsa 6pokepckoro aorosopa u  Regulations/signs a brokerage agreement and may
MOryT ObITb npeKkpalweHbl BO BHecygebHom be terminated without legal proceedings at any
nopsake B Noboli MomeHT 6e3 npepoctaBneHns time without giving any reason, by written
NPWYKH, NyTem NUcbMeHHoro Yeegomnenus ogHoli  Notification of one of the Parties about the early
13 CTOpOH O A0CPOYHOM PacTOp*KeHMM AoroBopa termination of the agreement no later than 10 (ten)
He no3aHee, Yyem 3a 10 (gecatb) pabounx aHe go working days before the expected date of
npeznonaraeMon Aatbl PaCTOPKEHUA. termination.

22.5. C MoOMeHTa HanpaBnieHua yBegomaeHna o From the moment the notification of termination is
pacTtop:keHur KomnaHus He ucnonHseT Kakne-nnbo  sent, the Company does not execute any Orders of
MopyyeHna KnueHTa, 3a uckaodeHnem Tex, the Customer, except for those aimed at:

KOTOpbIe HanpaBaeHbl Ha:
- yperynmposaHue/3aseplueHune CAeNnoK, - liquidation/completion of  transactions

3aK/IIOYEHHbIX BO WCNOJIHEHUE I'Iopyqum‘/i

KnveHTa, nocTynmMBWKMX A0 HanpasBaeHuA
CtopoHe YBegomMneHuMAa O pPaCTOPXKeHUU
Jorosopa.

- Ha ocylwiectsneHme OKOHYaTeNbHbIX

B3aMoOpacyeToB C KnneHTtom.

concluded pursuant to the Customer’s Orders
received prior to sending the notification of
the Agreement termination to the Party.

- carrying out final settlements with the

Customer.
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3aBeplieHMe HayaTbiX paHee cAenok KomnaHus
npoBoAWUT NIMBO B COOTBETCTBMM C [MopydeHnAmM
KnuneHTa, inMbo npym oTCyTCTBMM TakmMxX MopydeHnin —
no ycmoTpeHuto  KomnaHum, no  TeKywmm
PbIHOYHbBIM LieHam.

Mpwn HanpasneHun KaneHTom yBesoOMAEHUA O
pactopxeHun [oroBopa ykKasaHHbIn [lorosop
CYMTAETCA PACTOPTHYTbIM Mo UcTeveHnmn 10 pabounx
OoHeM ¢ MomeHTa nonydyeHua  KomnaHuei
yBegoMmaeHna npu  otcytctBun Yy KnumenTa
HEeBbINO/IHEHHbIX 0653aTeNbCTB Nepes, KomnaHuen,
YCTaHOBAEHHbIX HacToAwmMm PernameHtom. [pu
Hannumm y KnneHTa HeBbINOIHEHHbIX 0653aTeNbCTB
PernameHTa cumMTaeTca pacToprHyTbiM C MOMEHTA UX
NOJIHOrO NUCNONHEHNA KnneHtom nepeg,
KomnaHuei.

KomnaHua MmeeT NpaBo PacTOPrHyTb HACTOALLMM
[loroBop B OAHOCTOpPOHHEM nopsagke 6es
cobntogeHus CpOKOB npeaBapuTeNbHOro
MUCbMEHHOTO YBEAOM/IEHUA B CNEAYIOLIMX CNyYanX:

(a) ecnu KnnmeHT HapyLwaeT ycioBUA HacTOALLETO
WM MHOTO A0roBOPa, 3aK/IIOYEHHOTO MEXKAY
KomnaHuen u KnameHtom, wam ecnu, no
MHeHM0 KomnaHuM, ycnoBuA HACTOALLErO
[oroBopa He MOryT 6bITb BbINOJIHEHDI;

(b) ecm KAMEeHT Hanpsmylo MAM  KOCBEHHO
ABNAETCA MNPUUMHOM TOro, 4Yto KomnaHwus
MOKeT BbITb 3aMellaHa B MOLIEHHNYECTBE;

(c) ecnn KomnaHua umeeT 0OCHOBaHWA Noaarath,
UTO [eATeNbHOCTb KAneHTa HeraTusHbIM

obpasom CKa3blBaeTcA Ha YPOBHe
HaJeKHOCTU WAM Ha paboTtocnocobHocTH
DNEeKTPOHHOM TOoprosom cUcTeMbl
Komnanuu;

(d) €C/IN B X04e NPOBEPKU WU pacciefoBaHuA
no 3anpocy KomnaHuuM wuaM  MHOro
KOMMETEHTHOro  opraHa  KaveHT  He
npeaocTasun Tpebyemyto MHPopMaLmio;

(e) ecnnm KnueHT obpallanca K CcoTpyaHWKam
KomnaHun B rpyboit nam ockopbutenbHom

dopme;

(f) ecnam  KAMeHT npenocTtaBun  NIOKHYHO U
3aBe0MO NI0XKHYI0 MHbOPMaLMIO.

PezsiameHm oKa3aHUSA 6pOKepCKUX (a2eHMCKuUXx)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The previously started transactions are completed
by the Company either in accordance with the
Customer’s Orders, or in the absence of such Orders
—at the Company's discretion, at the current market
prices.

When the Customer sends a notification of
terminating the Agreement, the said Agreement is
considered terminated after 10 working days from
the date of receipt by the Company of the
notification in the absence of the Customer’s
outstanding  obligations to the Company
established by these Regulations. If the Customer
has outstanding obligations under the Regulations,
the Agreement is considered terminated from the
moment they are fully fulfilled by the Customer to
the Company.

The Company has the right to terminate this
Agreement unilaterally without compliance with the
time requirements of prior written notification in
the following cases:

(a) if the Customer violates the terms of this or
any other agreement concluded between
the Company and the Customer, or if, in the
opinion of the Company, the terms of this
Agreement cannot be fulfilled;

(b) if the Customer directly or indirectly is the
reason that the Company may be involved in
fraudulent practices;

(c) if the Company has reason to believe that
the Customer’s activity negatively affects the
level of reliability or the performance of the

Company's Electronic Communications
Network;
(d) if during the inspection or investigation at

the request of the Company or other
competent authority, the Customer did not
provide the required information;

(e) if the Customer addressed the Company's

employees in a blunt or insulting manner;

(f) if the Customer has provided false and
misleading information.
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23 NASDAQ GLOBAL DATA | NASDAQ GLOBAL DATA

23.1. KomnaHua sensetca adduampoBaHHbim numuom  The company is an affiliate of the official NASDAQ
oduumnanbHoro Ouctpmubbiotopa NASDAQ GLOBAL GLOBAL DATA  Distributor. The company
DATA. Komnanus ocywectsnsaeT retransmits NASDAQ GLOBAL DATA for its
peTpaHcamposaHne NASDAQ GLOBAL DATA pgna  Customers. The Customer, by accessing these
ceomx KnueHntoB. KnueHT, npucoeamHasce K  Regulations on provision of brokerage services in
HacTosiwemy PernameHTy oKasaHusa b6poKepckux the securities market, becomes a subscriber of the
YCAYF Ha pblHKe UeHHbIX bymar, ctaHosuTca NASDAQ Global Subscriber's Contract,
aboHeHTOM [nobanbHOro aboHeHTCKoro aorosopa implemented in these Regulations in Annex 8, and
HACOAK, vmnnemeHTMpoBaHHOro B Hactoawmi unconditionally agrees with its terms and
PernameHT B [MpunoxkeHun 8, besycnoBHo undertakesto comply with them.

COrNallaeTcs C ero ycnosusamu um obasyetcs ux
BbINONHATD.

23.2. Komnanusa 7 OuctpnbbioTop He HecyT The Company and the Distributor shall not be liable
OTBETCTBEHHOCTM nepen, KnneHtom 3a nwbble to the Customer for any losses caused by a
yObITKM, NMPUUYMHEHHDbIE BPEMEHHON OCTaHOBKOM, temporary suspension, interruption of the
npepbiBaHem nepegaun MMOBA/IbHbLIX OAHHbIX  transmission of NASDAQ  GLOBAL DATA,
HACOAK, HenonHoty M (MaM)  HeTodHocTb  incompleteness and (or) inaccuracy of information,
nHbopmaLuu, 3a NCKNOYEHMEM cnydaeB  except in cases of intentional misconduct on the
YMbILWIEHHbIX  HEMpaBOMEpHbIX Aeicteuid  co  part of the Company and/or the Distributor.
cTOpoHbl KomnaHum u/van Auctpnbbiotopa.

A NMPUJIOMEHNA ANNEXES

MpunoxeHue 1 (A) — 3aaBneHune o NnpucoeanHeEHNU
K PernameHTy okasaHus 6poKepcKux (areHTcKmnx)
YCAYT Ha pbIHKe LUeHHbIX 6ymar (ana dusmyecknx

nnu)
MpunoxkeHue 1 (B) — 3aAaBneHne o NpucoeanHeHnu

K PernameHTy okasaHus 6poKepcKux (areHTcKmnx)
YCAYT Ha pbIHKE LeHHbIX Bymar (419 ropnanyecknx

nnu)
MpunoxkeHue 2 (A) — AHKeTa gnsa GU3MYECKUX AuL,
MpunoxeHue 2 (B) — AHKeTa A1 IOPUANYECKUX L

MpunoxeHne 3 — KOMUCCUOHHbIE N TapudHble
cbopbl

MpunoxkeHune 4 — [leknapauna o puckax, CBA3aHHbIX
C OCYLLLeCTB/IEHNEM OnepaLmii Ha pbiHKe LeHHbIX

bymar

MpunoxeHne 5 — Knaccndpurauyma KnmeHtos
(Po3HMYHbIE KnneHTbI)

MpunoxkeHune 6 — D-cyeTa

Annex 1 (A) — Application for accession to the
Regulations on provision of brokerage (agency)
services in the securities market (for Natural
persons)

Annex 1 (B) — Application for accession to the

Regulations on provision of brokerage (agency)
services in the securities market (for Legal entities)

Annex 2 (A) — Application form for Natural persons
Annex 2 (B) — Application form for Legal entities

Annex 3 — Commissions and fees schedule

Annex 4 — Risk disclosure statement regarding the
risks associated with operations in the securities
market

Annex 5 — Client Classification (Retail Clients)

Annex 6 — D-accounts
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MpunoxeHue 7 — Npasuna cosepLleHUA CAeNO0K C Annex 7 — Margin Loans Transactions Rules
MCNONb30BaHMEM MaPKMHA/IbHbIX 3aMMOB

MpunoxkeHne 8 — FobanbHbI abOHEHTCKUIA Annex 8 — NASDAQ Global Subscriber Contract
porosop HACOAK

MpunoxeHue 9 — MNonnTKKa ynpasnaeHua xanobamu Annex 9 — Complaints Management Policy
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